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PRESIDENT’S MESSAGE

“EIGHTY PERCENT OF SUCCESS IS SHOW
ING UP”
– WOODY ALLEN
“Go big” is a colloquialism in American English. It means
to do something on a grand scale, or to do something with
great ambition. It is also how I would describe what GLA
ALA sought to do in 2016-17. Go big. And did we have
a choice, really? With 350+ members, 100+ Business
Partners with varying degrees of involvement, 65+ educational offerings, community connection events that entailed
the same production levels as mounting a grand opera, all
within a county that spans over 4,000 square miles, how
could we avoid doing things on a pretty big scale?
Serving at the helm of one of ALA’s largest chapters in the
country was an eye-opening and remarkable experience,
to say the least. As I begin my descent after eight years
and transition into past-presidency, like so many others I
look back to see whether I was able to accomplish everything I set out to do.
One thing I do know is that our Board of Directors and
committee members are the true unsung heroes of our
Chapter. Watching the passion, dedication and hard work
they displayed while pulling off all the events and resources GLA ALA provides has been truly awe inspiring. These
talented individuals are volunteering their valuable time
and efforts completely pro bono. It has been an honor to
serve with such a great team. Please take a moment to
thank them for their service.

GLA President
Manjit Ender, CLM, SPHR,
SHRM-SCP
Stander Reubens Thomas Kinsey
(310) 649-4911
mender@srtklaw.com

When I initially stepped into this role, creating partnerships was the Board focus that was encouraged. Special
kudos to Past President/Community Connection Chair, Terri
Oppelt, CLM, for executing this year’s partnership with
The Constitutional Rights Foundation’s (“CRF”) Internship
Program, and for involving our Past Presidents on CRF’s
teaching panel about workplace etiquette while doing so.
Another by-product of this initiative was GLA ALA reaching
out to a local HR organization’s president (PIHRA) for an
HR presentation. This resulted in one of their BPs becoming aware of our chapter, and now that BP has since
become quite involved with GLA ALA! Success!
There have been so many memorable events and experiences this past year that it would take too long to
recount them all. I have been giving this final message a
lot of thought, trying to figure out how to share something
profound or insightful about the passage of time, or what
true teamwork is, or the importance of mentorship, etc. But
nothing truly original is coming up.
So let me just end my president’s message by saying,
joining GLA ALA, and specifically the board, ten years
ago has been a life-changing event that has provided
many learning experiences, much knowledge and great
friendships. I am grateful to my fellow members and great
business partners for their endorsements, and to my firm
who supported this opportunity. It has been a great honor
and I wish all those coming up continued success - most
immediately our incoming President, Carolyn Smallwood,
CLM. As for me, I think I’ll go join a gym now, and set up
my first Facebook account. Manjit, out. (drops the mic). n

EDITOR’S NOTE

“AN INVESTMENT IN KNOWLEDGE PAYS
THE BEST INTEREST”
– BENJAMIN FRANKLIN
I found this quote when I was looking for something different, but it struck me as something really relevant no matter
how long ago this was coined (pardon the pun!). I joined
GLA ALA and the ALA many years ago because of my
wanting to invest in my career with knowledge of the legal
industry, in relationships and networking, and in education. I wanted to try to be the best at my job and have a
rewarding and fulfilled career. I feel like my investment in
time and effort for everything I could do with, and for this
organization has paid me back in ways I could never have
imagined.
• I attend chapter lunches and section meetings, ALA
conferences and the Employment Law Forum (which by
the way the 2017 event is featured in the magazine!), and
these educational opportunities have kept me on top of
my work and personal growth educational needs, along
with keeping abreast of current and future trends in the
legal industry. I have really learned a lot, which makes me
want to learn more and more!
• I have led sections, chapter lunches, community events,
etc. and led the GLA ALA as President -- and talk about
growth and learning! The GLA ALA gives new leaders a
chance to stretch their leadership muscles and learn and
grow in a safe environment. That experience allowed me
to really think about what kind of a leader I wanted to be
and how to do the best job of it! It has made me want to
continue in leadership growth and in April at the Annual
ALA Conference, I will be inducted into my new ALA position as a ALA Region 6 Representative!
• I have grown my professional network of members,
peer professionals and Business Partners, not only in our
neck of the woods (Los Angeles), but across the country.
I have developed so many relationships, from all facets
of the legal industry, and they have my back. And the
friendships I have made through the GLA ALA will last a
lifetime – with still room for more!
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• I have helped with communicating visually by making
various chapter flyers and communication pieces and
with the Leadership Exchange magazine. Along with the
help of many board members and our graphic designer
Marilyn Nakazato, I think we have be able to tell about
many of our important events and about our members
who make them and GLA ALA a success. I learned quite
a bit about choosing pictures to tell the story of the event,
as well as thinking far ahead to be working toward a
deadline for production of something that takes a lot of
time and effort with lots of moving parts and submissions
from many who are busy with “real work”.
When I add up what I have gotten out of being a member,
and an engaged member at that, I know I have gotten paid
back the best interest possible: Elevation in my career in
the legal industry. You too can elevate your career in many
ways like I have- Volunteer for the GLA ALA board or a
chapter or community event, attend a chapter lunch (or
two or more!!), attend the Annual Conference or a Regional Conference which will be in early September in Las
Vegas, come to a Business Partner Mixer and network with
the BPs and members to build your personal network,or
sign up for the CLM exam or one of the ALA driven certificate programs. All these things are achievable through the
GLA ALA and the ALA and will truly pay you back interest
like no other investment!
Finally, a special thank you to all of those who over
the last 2+ years, helped formulate and produce the
Leadership Exchange, and to those who have taken the
time to reach out to me with comments about something (both positive and constructive criticism) and also
a thanks to the GLA ALA board for allowing me to do
this job. Finally thank you to the members who allowed
their pictures to help me tell a story of all the wonderful
events and programs that GLA ALA is responsible for
holding, promoting and providing the opportunity to us
to be better legal management professionals! n
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2017 GLA ALA Calendar

GLA ALA –
WHERE I AM VOLUNTEERING…

(March) April 2017

Su Mo Tu We Th

Fr

April Board Meeting + Crossover

West Los Angeles
Parents of Multiples
I belong to a group called West
Los Angeles Parents of Multiples
(WLAPOM). We are a non-profit
group made up of parents with
multiples (twins, triplets, etc.)
One of the many benefits of this
group is that every month, we
host a highly respected speaker
to provide information geared
toward parenting of multiples.
Past speaker topics have included developmental psychology, child safety, baby proofing,
sibling rivalry, nutrition, marriage
and family life. I have been
volunteering as a member since
I had my twins and host these
speaking engagements every
other month at my house. We
averaged about 25-30 attendees each meeting. It’s a great
way for parents of multiples to
share our challenges with other
parents going through the same
things. If you know any parents
with multiples, please feel free to
share our group website: www.
wlapom.org.

Imagine LA

ALA

Los Angeles Food Bank

I have been volunteering with
Imagine LA as a mentor and
team member. Imagine LA is
dedicated to mobilizing the
community to work to break the
cycle of family homelessness
and poverty through empowerment, mentorship and guidance
from trained teams of volunteers
working directly with a family.
I love this organization and
volunteering for it because I am
able to build a relationship with
my team and with the family
working together and giving
support to these special families
so that they move from barely
surviving to thriving and living a
full and successful life. Imagine
LA is a not-for-profit organization which has been focusing
on families from homelessness,
is now piloting a program for
the young families who are
transitioning out of foster care
system. Working one-on-one
with these family members has
changed my life and I hope that
my work has helped to change
theirs too! www.imaginela.org

While I volunteer for a lot of different charitable organizations
in Los Angeles, for this piece,
I wanted to tell you about the
volunteering I do with the ALA.
I am a past president of GLA
ALA (2012/2013) and found that
experience to be fulfilling and
fun. I met so many members
and was able to move forward
different initiatives in my year
that are still in place. So it was
a natural move to volunteer
at the national level for the
ALA. I am now the Region 6
Director and it is so much fun
and challenging! Fun because
I am working on a team and
help our Regional leaders to be
the best they can be for all the
chapters. Challenging because
I am learning lots of new things,
and because I do have to travel
a bit. I don’t mind the travel,
as I am meeting so many new
friends across the country and
the work is rewarding. I feel that
giving back to the ALA, who has
helped my career so much, is
a really good way to spend my
‘free’ time. Want to know more?
www.alanet.org

I’ve tried a number of volunteer
opportunities since arriving
in LA six years ago, many
provided through business
partner organizations. One of
my all-time favorites is the GLA
ALA volunteer days at the Los
Angeles Regional Food Bank.
It’s hard work. At the end, you’re
tired, aching in many places,
and probably sweaty too! But
when we’re done, there’s 100’s
of meals in totes or bags, or
1,000’s of pantry provisions
ready to be used. I’ve liked
these days so much I contacted
the Food Bank and volunteered
on my own as well. The staff at
the Food Bank made it easy – if
you are by yourself, or there’s
a couple of you, you can just
show up on a Saturday, sign in,
then be assigned as usual (call
first of course, just in case). The
Food Bank really appreciates
those who have volunteered
there before as we know the
rules (watch for the forklifts!);
how and where to get supplies;
and are focused on our task.
www.lafoodbank.org

Kameron Stout
Director of Finance
Wood Smith Henning
& Berman LLP
Terri Oppelt
Executive Director
Klee, Tuchin,
Bogdanoff & Stern
LLP

Shaun Morrison
Office
Administrator
Allen Matkins
Leck Gamble
Mallory & Natsis
LLP

Karen Maheu
Division Director
Beacon Hill
Staffing Group
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GLA ALA Meets in Denver during Conf

July 2017

Su Mo Tu We Th
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Sa

May 2017

Su Mo Tu We Th
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Leadership Lunch w ALA President, VOTY
(W)

Happy 45 Anniversary 6/28/17! (WS)

August 2017

September 2017

1
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16 17 18 19 20 21 22
23 24 25 26 27 28 29
CLI in Minneapolis
30 31

1 2 3 4 5
6 7 8 9 10 11 12
13 14 15 16 17 18 19
20 21 22 23 24 25 26
27 28 29 30 31

Training Attorneys How to Use
ParaSec Staff Wisely (WS)

BP Appreciation Lunch – Communication
Workshop (DT)

Justice Jog 09/24/17

October 2017

November 2017

December 2017

Su Mo Tu We Th

Fr

Sa

Su Mo Tu We Th

Su Mo Tu We Th

Fr

th

Su Mo Tu We Th

Xmas in July – IT You Need Now (WS)

Sa

Managing Partner Lunch – Measuring ROI
(DT)
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The Great CA Shake Out / In$ure (DT)

Unpacking the Annual Compensation Survey
(WS)

31

Holiday BP Fav Charity Lunch (WS)

Federal, California State and Religious Holidays 2017 - 2018
Mar 31
Apr 9
Apr 11
Apr 14
Apr 16
Apr 17
Apr 18
Apr 26

César Chávez Day 2017
Palm Sunday
Passover Begins
Good Friday
Easter
Easter Monday
Passover Ends / Tax Day
Admin Professionals Day

2nd Tues
ALA
Finance
HR
ELF

(Dates subject to change; please check www.glaala.org for the most current information.)
GLA ALA Monthly Chapter Events
1st Weds GLA ALA Board Meetings
Mar 25 DT- 2017 Crossover April Board Mtg
ALA Annual / Regional Conference / CLI
Apr 4 GLA ALA Meets in Denver
3rd Thu of Q Mos (Apr Jul Oct Jan)
SB / V 2nd Thu Q Mos (May Aug Nov Feb)
IT 3rd Thu Q Mos (Jun Sep Dec Mar)
Last Tue of Q Mos (Apr Jul Oct Jan)
Multi
3rd Thu Q Mos (May Aug Nov Feb)
SFV Last Thu Q Mos (Jun Sep Dec Mar)
Last Saturday of January
Small Firm Last Thu Q Mos (May Aug Nov Feb)
COMM Special Event / Justice Jog

GLA ALA Events

May 8 SanMo – Past Presidents’ Reception
May 9 DT - ALA President Laura Broomell, CLM, VOTY
Jun 13 DT - MP Lunch - Measuring Social ROI – David Ackert
Jun 28 SanMo – 45th Anniversary Party
© Calendarpedia® www.calendarpedia.com
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Sa

President’s Reception (W)

Apr 27
May 14
May 22
May 29
Jun 18
Jul 4
Sep 4
Sep 21

Take Your Son/Daughter to Work Day
Mother’s Day
Harvey Milk Day
Memorial Day 2017
Father’s Day 2017
Independence Day
Labor Day
Rosh Hashana

Chapter Luncheon Topics and Speakers, and Special Events

8

Fr

June 2017

Jul 11
CC - IT You Need Now
Aug 8
DT - BP Appreciation Communication Workshop
Sep 12 CC - Training Attorneys to Use Staff Wisely
Sep 24 CC – 10th Annual Justice Jog 2017
Rev.-01/23/2017-cds

Sep 30 Yom Kippur
Oct 9 Columbus Day
Nov 10 Veterans Day (observed)
Nov 11 Veterans Day
Nov 23 Thanksgiving Day
Dec 13 Hanukkah Begins
Dec 20 Hanukkah Ends
Dec 25 Christmas Day 2017

Oct 10
Nov 14
Dec 12
Jan 27

DT - The Great CA Shake Out / In$urance
CC - Unpacking Annual Comp Survey - Armanino
CC - Fav Charity Presentations
SanMo - ELF, Richard Simmons Esq.

Data provided 'as is' without warranty

Get the Education You Need,
When You Need It
ALA’s online learning opportunities are plentiful in 2017.

eLearning - alanet.org/elearning
•

FM 1A Course: Law Firm Accounting – Registration opens
March 13. Course runs May 15–June 25.

•

FM 2A Course: Financial Information & Analysis –
Registration opens May 15. Course runs July 17–August 27.

Food From The Bar 2017

Mark your Calendars to Participate with other GLA ALA Members and Firms

Registration is Open Now!
Campaign Begins on May 1, 2017

Are you or a colleague interested in
becoming more involved?

Contact Terri Oppelt at toppelt@ktbslaw.com or 310-407-4094

Complete both FM courses and earn a NEW Legal Management
Finance Specialist Certificate.
•

888-238-8088
CORODATA.COM

HR2 Course: Performance Management & Compensation –
Registration opens March 13. Course runs May 15–June 25.

Secure & Affordable Records Management

ALA Webinars - alanet.org/webinars
•

Attend webinars live or on-demand.

•

Webinars cover a variety of of topics including niche areas
like IP, Personal Injury or for Corporate or Government Legal
Departments.

•

Individual webinars, bundle deals and subscriptions are
available.

• Corodata offers a full range of services including records
management, shredding, imaging, tape and cloud data
protection

• Personal, local service, with
5 California State-of-the-Art
Secure Facilities

• Audit Trails—anytime a box

Building Better
Legal Solutions
How can we help you?

Check out the online education opportunities available:
alanet.org/education/online-learning

Tim Sheehan, DTI, (213) 949-7890
Tim.Sheehan@DTIGlobal.com

or ﬁle is moved or destroyed,
a database entry is made
recording the move

New ALA GLA Clients:
25 Free Boxes and Free
Box Pick-Up!
VISIT CORODATA.COM
*Only new accounts to Corodata
are eligible to redeem this offer.

• Scan on Demand provides a hybrid solution for long term

economical storage and accessibility through our document
repository system

• Compliant with regulations and audits—

Print, Copy, Scan Services | Records Management
Administrative Support | Document Processing | Mail
Management | Litigation Support | Legal Research
World-class service. Local commitment. Visit DTIGlobal.com to learn more.

Trusted company since 1947

(LI) LEGAL INDUSTRY / BUSINESS MANAGEMENT
New York State Bar Opinion 842 (2010) stated that technological
competence may be necessary to meet the standard of care for
complying with the duty of confidentiality, noting that the reasonable care standard for confidentiality requires that lawyers stay
abreast of technology advances to ensure protection. Reasonable care may also include:
(1) obligating the provider to preserve confidentiality and security and to notify the attorney if served with process to produce
client information,
(2) making sure the provider has adequate security measures,
policies, and recoverability methods, and
(3) guarding against “reasonably foreseeable” data infiltration by
using available technology.

ABA RULES REQUIRE KNOWLEDGE
OF CERTAIN TECHNOLOGY
BY THOMAS P. SUKOWICZ, ESQ., HINSHAW & CULBURTSON LLP

Under Rule 1.1 of the ABA Model Rules of Professional
Conduct that is titled “Competence,” a lawyer is required to
provide clients with “competent representation.” Comment
[5] notes that competent handling of a client matter includes
not only the factual and legal elements of the matter, but also
the lawyer’s “use of methods and procedures” meeting the
standards of competent practitioners.
Comment [8] to Rule 1.1 states that competent representation of a client includes knowledge about technology:
To maintain the requisite knowledge and skill, a lawyer
should keep abreast of changes in the law and its practice,
including the benefits and risks associated with relevant
technology, engage in continuing study and education and
comply with all continuing legal education requirements to
which the lawyer is subject.
Ethics opinions of various states have recognized the need
for knowledge of certain law-related technology. For example, Pennsylvania Bar Ass’n Formal Op. 2011-200 opines
that competence includes the methods and procedures
used by a lawyer to represent a client. These methods and
procedures include taking reasonable steps to ensure that
client data and information is maintained, organized and kept
confidential when required. New Hampshire Bar Ass’n Advi-
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sory Opinion 2012-13/4 recommends that lawyers have a
basic understanding of the technologies they use and must
keep abreast of changes if they are to be fully competent.
California Formal Opinion 2010-179 agrees.
Florida Bar Opinion 10-2 suggests that a lawyer who uses a
device containing storage media, such as printers, copiers,
scanners and facsimile machines, must take reasonable
steps to preserve client confidentiality by sanitizing the
device before its disposition. Those steps include identifying potential threats to confidentiality, implementing
policies to address those threats, inventorying devices that
contain hard drives or other storage media and supervising
non-lawyers who use that technology.
Alabama Ethics Opinion 2010-02 addresses the issue of the
maintenance of electronic client information. It opines that an
attorney must exercise reasonable care in storing client files,
which includes becoming knowledgeable about a provider’s
storage and security and ensuring that the provider will abide
by a confidentiality agreement. Lawyers should stay on top
of emerging technology to ensure security is safeguarded.
Attorneys may also need to back up electronic data to protect
against technical or physical impairment and install firewalls
and intrusion detection software.

Nevada Formal Opinion No. 33 (2006) discusses an attorney’s
use of an outside agency to store confidential information in
electronic form on hardware located outside an attorney’s direct
supervision and control and states that it is acceptable so long
as the attorney observes the usual obligations applicable to
such arrangements for third-party storage services, which would
include requiring that providers should, as part of the service
agreement, safeguard confidentiality and prevent unauthorized
access to data. Vermont Ethics Opinion 2003-03 concurs, stating that lawyers can use third-party vendors as consultants for
confidential client database recovery if the vendor fully understands and embraces the clearly communicated confidentiality
rules. See also Maine Opinion 194 (2008).
Pennsylvania Formal Opinion 2011-200 addresses the standard
of reasonable care for cloud computing by law firms, opining
that the standard of care includes:
•	Backing up data to allow the firm to restore data that has
been lost, corrupted or accidentally deleted;
• Installing a firewall to limit access to the firm’s network;
•	Limiting information that is provided to others to what is
required, needed or requested;
• Avoiding inadvertent disclosure of information;
•	Verifying the identity of individuals to whom the attorney
provides confidential information;
•	Refusing to disclose confidential information to unauthorized individuals (including family members and friends)
without client permission;
•	Protecting electronic records containing confidential data,
including backups, by encrypting the confidential data;
•	Implementing electronic audit trail procedures to monitor
who is accessing the data;

•	Creating plans to address security breaches, including
the identification of persons to be notified about any
known or suspected security breach involving confidential data;
•	Ensuring the provider:
−	explicitly agrees that it has no ownership or security
interest in the data;
− has an enforceable obligation to preserve security;
−	will notify the lawyer if requested to produce data to
a third party, and provide the lawyer with the ability
to respond before the provider produces the information;
−	has technology to withstand a reasonably foreseeable attempt to infiltrate data;
−	includes an agreement about how confidential client
information will be handled;
−	provides the firm with right to audit the provider’s
security procedures and to obtain copies of any
security audits performed;
−	will host the firm’s data only within a specified geographic area. If, by agreement, the data are hosted
outside of the United States, the law firm must determine that the hosting jurisdiction has privacy laws,
data security laws and protections against unlawful
search and seizure that are as rigorous as those of
the United States and the lawyer’s state.;
−	provides a method of retrieving data if the lawyer
terminates use of the cloud service, the vendor goes
out of business or the service otherwise has a break
in continuity;
−	provides the ability for the law firm to get data “off”
of the vendor’s or third-party data hosting company’s
servers for the firm’s own use or in-house backup
offline.
• Investigating the provider’s:
− security measures, policies and recovery methods;
− system for backing up data;
−	security of data centers and whether the storage is
in multiple centers;
−	safeguards against disasters, including different
server locations;
−	history, including how long the provider has been in
business;
− funding and stability;
−	policies for data retrieval upon termination of the
relationship and any related charges;
−	process to comply with data that is subject to a
litigation hold.
•	Employees of the firm who use the cloud must receive
training on and must comply with all security measures, including the creation and regular replacement
of strong passwords.

Greater Los Angeles Chapter - ALA I www.glaala.org
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•	Protecting the ability to represent the client reliably by ensuring that a copy of digital data is stored onsite.

And at press date, 27 states have adopted the ABA ‘Duty of
Technology Competence’.

•	Having an alternate way to connect to the internet, since
cloud service is accessed through the internet.
Finally, technological ignorance does not absolve the lawyer of
the duty of competence. Ethics opinions have stated that lawyers who are not currently competent in the area of technology
need to access the resources that will enable them to become
competent in that area. Arizona State Bar Ethics Op. 09-04
cautions that lawyers need to recognize their own limitations regarding technology and “take the necessary time and energy to
become competent or alternatively consult available experts in
the field.” California State Bar Formal Op. 2012-184 directs attorneys without sufficient knowledge to seek information or consult
with someone such as an information technology consultant.
Iowa State Bar Ass’n Ethics Op. 11-01 notes that lawyers can
meet due diligence technology requirements “by relying on the
… services of independent companies, bar associations or other
similar organizations or through its own qualified employees.” n

Get the VIP Treatment
About the Author:
Thomas P. Sukowicz, Esq.
Hinshaw & Culburtson LLP
tsukowicz@hinshawlaw.com

Editor’s note – The State Bar of California has issued a
formal Opinion No. 2015-193 about the ethical duties in the
handling of discovery of electronically stored information.

As an ALA member, save money and receive exclusive
benefits all year through our VIP business partners.
Don Hoefnagel, 213.798.4399
Christina De Lara, 213.446.4746
Kianna Lee, 213.713.8974
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Willy Rodas, 213.276.1792
Nancy Xander, 213.494.4605
Lynda Amsell, 818.288.7930

Save up to 70% on products and services
Buy with confidence
Enjoy exclusive benefits

Get the VIP treatment with ALA’s
VIP business partners!

Learn more at alanet.org/vip

COMMUNICATIONS AND ORGANIZATION MANAGEMENT
every time, and offer the same understanding and advice –
please get here on time, don’t let it happen again, or whatever
your mantra is for this sort of behavior. You see, Trusty is otherwise a good employee, and can be counted on for any variety
of odd-jobs that arise during the workday. You don’t want to lose
him, but you are at your wit’s end with this late issue.
It’s time to employ some job coaching, and put accountability
in place so that Trusty completely knows the consequences to
tardiness in the future. You begin the next tardy conversation
with an open-ended question, “What is necessary for you to be
to work on time?” and you listen to the answer. Really listen. You
don’t form another question until he is done with his answer. And,
if he’s not answering, but merely spinning a tall tale, interrupt and
ask the same question again.

JOB COACHING AND ACCOUNTABILITY:
LESSONS FOR TRUSTY
BY JUDY HISSONG, CLM, PRESIDENT, NESSO STRATEGIES

Ever notice how playing the blame game hits all of us? First,
your receptionist, Trusty, shows up late, but it’s not his fault. The
traffic was terrible. Then you learn the coffee is gone and the big
firm deposition is starting in an hour. You talk with your assistant,
Dusty, who is in charge of supplies, but it’s not her fault, no one
told her they used the last bag.
In our last article we talked through a dress code concern with
Rusty, our wonderful legal secretary who had occasion to dress
inappropriately. For a quick recap:
As an administrator you strive to be liked and respected. You
work hard to be perceived as fair, and as nice. And likely you
are. That’s fantastic. The difficulty is that a majority of the
time we stop there. We are loved by all, feared by some, and
abused by anyone who can get away with it! Do you know
this feeling? Are you ready to develop a culture of accountability? The easiest way to do that is employing job coaching. It’s time to shed any embracing of blame, and pass
responsibility to the firm back into the lap of the employee.
When you hire a new employee you explain the nuts and
bolts of the position they are interviewing and/or accepting.
You offer the very tangible description of the duties and
the reporting lines, and now you also begin explaining that
accepting this position is accepting a responsibility to the
organization, to the firm in which you are being hired. You,
as the manager of the business, and as such are holding the
accountability around this responsibility. Your employees are
not responsible to you; they are responsible to the firm itself.
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You create the necessary balance for your employees
between their job responsibilities and their duty to the firm.
A critical piece of the accountability conversation begins
with you holding yourself accountable to the standard. In
the case of Rusty, we’re talking about dress code. Are you
adhering to the policy at all times? Despite senior partner
infractions that are outside your control, despite associates
who might hold themselves as “golden children”, you must
hold yourself to the standard you are enforcing with your
staff. Without this small piece, you have no opportunity to
affect change through coaching accountability.
Now let’s go back to the day that has started with your tardy
receptionist and your lack of coffee in your supply cabinet.
You sit back down at your desk and already your morning is
making your smile become a frown. You ask yourself, ‘How
does this keep happening?’ This discussion leads you to
wonder if you have the right people in the right places, and the
number of times you’ve experienced problems with both the
supplies being out and the receptionist desk empty until 20 or
30 minutes after the office opens.
STOP.
What if the problem is a little closer to home? Whoa. What if
you are caught in the position of being nice to everyone, and
holding no one accountable? Let me explain.
Let’s go back to the tardy receptionist for a good example of
this in action. Trusty has been late before, and almost always
has the same story – traffic did it to him. You listen each and

Once you have an answer, build it in to your next question.
“I understand you have difficulty rising in the morning, and
the firm trusts you to open the doors and be the voice on the
phone when the day begins. What can be done to re-create
the responsibility you have to the firm SO THAT everyone
knows you will be that voice on the phone when the business
day begins?” Two things in this question: First, and foremost,
you establish the responsibility is to the firm. Trusty reports to
you, that means it’s your job to hold him accountable to his position. And, Trusty is responsible to the firm for his daily duties.
Second, and this one is important, you have built a “so that”
into your question. “So that” creates a tie between the behavior you are seeking to modify and the successful outcome that
results. It also connects the job performance requirement with
the reason for it. And, in very simple language, it creates a
direct link between performance and pay. Performance of the
job Trusty was hired to do and the pay he receives as a result.
And, pay can be compliments, salary, benefits, or not having
to be in your office every day because he’s tardy!
Now Trusty gets to answer again. You continue creating questions and listening for answers until you have some statement
that will provide built-in accountability. Your closing comment
may sound like this: So we are in agreement that beginning tomorrow you will get up 30 minutes earlier so that you will be here
on or before your assigned start time? Trusty replies with a yes.
You continue, “And, in the instance you are unable to meet your
job responsibility of timeliness, you will receive a written warning
so that it is clear to everyone where the accountability for this
action resides. Are we in agreement?”

IN COACHING CONVERSATIONS,
THE IDEAL QUESTION
IS OPEN-ENDED AND NOT BIASED.
In coaching conversations the ideal question is open-ended and
not biased. A terrific way to start any conversation is with the
word “what”. It’s open-ended and doesn’t prejudice the answer

ahead. If you begin with “Why are you always late?” you get
a barrage of excuses and defensive behavior which doesn’t
address any of the real issue, and you’ll be asking again in a few
days. A reframe of the question, “What is the obstacle to your
timely arrival?” or “What has to change for you to be on time
for work?” has a different sound to it, without really aiming at a
different answer.
In a performance coaching situation, as this example personifies, you have already identified the outcome before you
started on the discussion. You have a specific result you wish to
achieve, and you want to create open-ended questions which
will help the employee co-create the solution. Coaching applies
in many other situations like the partner meeting when the owners are stuck for ideas on solving a particular problem. Put your
“what” cap on, and toss out an open-ended question that strikes
you curious. Then sit back and let them talk. Again, you’ll likely
be surprised at the outcome!
Coaching isn’t a new profession, but it is growing at a rapid rate!
There are over 14,000 coaches that belong to the International
Coaching Federation and are Accredited and licensed. Using
coaching skills is a fantastic way to distinguish yourself from
others, and also a wonderful skill to build connection in your
organization, in your home, and in your volunteer communities.
Asking the open-ended question will give you tremendous insight
into whomever you ask, and its fun too! Let me know how it works
for you. n

About the Author:
JUDY HISSONG, CLM , President, Nesso Strategies
Founder, Legal Leadership Institute
Judy understands teams. And she knows how to
help you maximize the potential of yours. For over two
decades, Judy has applied her vast knowledge of team
dynamics, emotional intelligence, work/life balance,
leadership, finance, and legal management to help law
firms improve their people, process, performance and,
ultimately, profits.

619.546.7885
judy@nessostrategies.com
nessostrategies.com
legalleadershipinstitute.com

EMPLOYMENT LAW FORUM

ELF Chair Jennifer Bradshaw with speaker Allison West

Speaker Allison West in her presentation

ELF Chair Jennifer Bradshaw and Speaker Judy Hissong sharing
a laugh and a thank you for her presentation

ELF Chair Jennifer Bradshaw with speaker Lonnie Giamela

Speaker Lonnie Giamela in his presenation

ELF Chair Jennifer Bradshaw and Speaker Beth Schroeder

EMPLOYMENT LAW FORUM – A FUN,
EDUCATIONAL AND NETWORK-FILLED DAY!
BY JENNIFER BRADSHAW

Speaker Beth Schroeder presenting at the Labor Law Update

The Employment Law Forum (ELF) is GLAALA’s most attended educational event each year with good reason. It’s a fun
day that includes top notch speakers, updates on the employment laws for the year, and exposure to all sorts of services
and tools available to the legal industry brought into one exhibition hall by our business partners. According to feedback
from attendees, one of the top reasons people attend ELF is to
enjoy networking, and that was in no short supply either!
This year’s forum was held on Saturday, February 4, 2017 at
the Sheraton Universal, and had an uptick in number of attendees and in business partner participation! We started the day
nice and early, opening the doors at 7:30 a.m. for attendees
who wanted extra time to see the offerings of our business
partners, and a chance to win the early bird prize of an Apple
watch. There were 3 Platinum sponsors, 8 Gold sponsors and
48 Silver sponsors for the day – such an array of great people
offering their services! I personally found opportunity to start
business relationships with three of the business partner
sponsors I saw at ELF in February, and have many more I’m
interested in meeting with in the coming months.
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The labor law updates were presented by veteran ELF speaker
Beth Schroeder, Esq. Beth had plenty to present this year.
With the United States’ newly elected President and his desired
changes to our country’s laws, lots of things have a “wait and
see” pinned next to them. We’re looking at federal and state
immigration laws for California employers. ADA compliant
websites have become a more prevalent issue since discussed
last year, the Equal Pay Act is still an area of concern, and, as
in recent years, sick leave laws for California continue to be a
hot topic and of significant interest to our crowd.
Lonnie Giamela, Esq. spoke in a breakout session on the topic
of workplace investigations, a topic not as often covered or
easy to find as some. The audience attending this session
found it both engaging and useful.
Judy Hissong, coach, trainer and former legal administrator,
spoke in her breakout session on coaching and accountability.
The idea of holding the employee accountable for their actions
and planning corrections to behavior seemed pertinent to
many in the audience.

Greater Los Angeles Chapter - ALA I www.glaala.org
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At lunch, Judy Hissong built on her breakout topic by speaking to “managing the tough ones.” She went further in depth
on the topic of ways to approach challenges and challenging personalities in the workplace.
Seven Steps to Creating Bulletproof Documentation was a
dynamic way to wrap up the day’s educational sessions!
Speaker Allison West, Esq. zeroed in on a useful topic with
great tips for those newer to the job, and humorous reminders of best practices for the more seasoned among us.
We received many great comments about the speakers and
their presentations. Let us remember that these top-notch
speakers are made possible by the generous financial
support of our ELF business partners. The synergy of these
components: attendees, business partner support, and
speakers, creates a beautiful day full of opportunity.

I am so grateful for the encouragement and support I received
from my ELF team; those who served so selflessly in the
months it took to put this wondrous event together: Ken Sweet,
Norma Ayala, Lori Akina, Manjit Ender, Debra Gray, Kelly
Hons, Francie Jones, Kris Koeckenberg, and Terri Oppelt.
This event could not have taken place without your wonderful
ideas, legwork, questions and suggestions. I sought your
votes on decisions, and so valued your votes of confidence in
me. I hope that anyone looking for an opportunity to serve this
association will find the same feeling of fulfillment, the joy of
building deeper friendships, and pride in personal and professional growth that I have been so privileged to experience.
Lastly, thank you to all of you who attended ELF 2017. It is you,
for whom we work, and you, we wish to entertain. A show isn’t
a show until the audience arrives. Thank you so much for
being there! n

GLA ALA Members and ELF Attendee with Gold Sponsor Rippe
& Kingston

Ricoh BPs with members Kameelah Hakheem and GLA ALA
President Manjit Ender

D3 Legal with Region 6 Team members Julie Logan and Shaun
Morrison

ELF Chair Jennifer Bradshaw and member Kimberly Calderone with
BP Sponsor WAMS

GLA ALA members with Gold sponsor Express Network

GLA ALA Past President Elaine van Rensburg coming up to the
raffle area for her big TV awarded by Platinum Sponsor United
Agencies Insurance

GLA ALA members with Gold Sponsor BP JHIll’s Staffing

GLA ALA chapter members manning the GLA ALA chapter table
with help from a couple of Business Partners

GLA ALA Past Presidents Mary McDonnell and Robert Santos
sharing a laugh with member Steven Jones at the Expo

GLA ALA Table with GLA ALA President-Elect Carolyn Smallwood and Member Julie Travis
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Gold Sponsor ASAP Legal putting the raffle ticket for some
lucky winner

Gold sponsor Credit Adjustment Bureau with GLA ALA members

Members with Legal Option Group

Members with Platinum Sponsor First Legal

Gold Sponsor LawDocs Xpress with GLA ALA members

Gold sponsor NeoPost with GLA ALA members David Rico, Jim Van
Dusen and Debra Gray

Members with Platinum Sponsor Nationwide Legal

Patrick Conlon with ABA Retirement presenting the Apple watch to
early bird winner XXXXx

Gold Sponsor The Agency Drawing their prize at ELF with GLA
ALA ELF Chair Jennifer Bradshaw and winning member Sandra
Siliciano

Julie Logan, an At-Large Director with the ALA and Region 6,
speaks about the benefits of ALA membership at the ELF lunch

Platinum sponors United Agencies Insurance with GLA ALA
members

A very busy and full expo
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Sock Match Deborah Dial Barr with Scott from IST

Sock match member with Special Counsel

Sock match with ALA members Brian Robbins and Nilo Bolden
and BP Ahern Insurance

Sock match with member Nicole Shepherd and ASAP

SOCK MATCH GAME IS A HIT
BY JENNIFER BRADSHAW

Sock match with NeoPost and member Zevit Reid
This year, the ELF team decided to play a sock match game going in the Employment Law Forum Business Partner expo to promote fun
and interaction between the members and the BPs. There were 130 unique pairs of socks and members got one sock… and the attending BPs got another. The members went around to the 60+ BP tables to see if they had their ‘match’ and got their game card signed, if
they didn’t. It was fun to see the different socks and to see how much fun BPs had with them. Some BPs put the sock in their shirt pocket
to show it off and others draped them over their table decorations. All in all, it was a really fun way to help mix with the BPs and all the
socks were donated to the Union Rescue Mission. The member’s cards were put into a drawing for the winner who received a $100 gift
card to Amazon. n

United Agencies insurance and member Terri Wind
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Sock match with Terri Oppelt and
CARM

Sock Match with member Kameron
Stout and Kastle Systems

GLA ALA Past President Elaine van
Rensburg matching socks with Brenna
Nass from ESP

Rosanne Di Marco-Burnham and
Beacon Hill Sock Match

Sock match United Records and
Bonita Paul
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EMPLOYMENT LAW FORUM - THANK YOU SPONSORS

THANK YOU

W E2017
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THANK YOU TO OUR PLATINUM SPONSORS:
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TO OUR SILVER SPONSORS
ABA RETIREMENT FUNDS
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ADAMS & MARTIN GROUP

CEB CONTINUING EDUCATION
OF THE BAR

AFINETY

IRON MOUNTAIN

RICOH USA

IST MANAGEMENT SERVICES

ROBERT HALF LEGAL

CELL BUSINESS EQUIPMENT

KASTLE SYSTEMS

SCHERZER INTERNATIONAL

AHERN INSURANCE

CORODATA

KUSAR COURT REPORTERS

SOUTHLAND CREDIT UNION

ALL STATE LEGAL

COYOTE ANALYTICS

LABITE.COM

SPECIAL COUNSEL

ALTA FOODCRAFT COFFEE
& REFRESHMENTS

CREST OFFICE FURNITURE

LAW LIBRARY ADVISORS

STRATEGIC TECHNOLOGY SOLUTIONS

D3 LEGAL SEARCH

LEGAL OPTION GROUP

TITAN LEGAL SERVICES

APTUS COURT REPORTING

DOCU-PROS

LEGALPEOPLE

UNITED RECORDS MANAGEMENT

ARMANINO LLP

DOUBLETEE BY HILTON-LA DOWNTOWN

LEGISTICS

U.S. LEGAL SUPPORT

BEACON HILL STAFFING

ESP LEGAL

LEVELCLOUD

VENDOR DIRECT SOLUTIONS

BERBAY MARKETING &
PUBLIC RELATIONS

HUMANSCALE

OMNI HOTEL

VERITEXT DEPOSITION SERVICES

INNOVATIVE COMPUTING SOLUTIONS

CARM CONSULTING

INTEX SOLUTIONS

PRIDE OF LA SPECIALIZED
CLEANING SERVICES

WILLIAMS DATA MANAGEMENT
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WAMS INC

GLA ALA’S ANNUAL HOLIDAY LUNCH

} }
GLA ALA Charities:

Business Partner
Charities Represented

Food From the Bar/
Los Angeles Regional Food Bank:
www.lafoodbank.org

Tthank you to our BPs who did a wonderful job of
making their tables special and allowing us to get to
know their company and charities better:

CASA Los Angeles:
www.casala.org

Constitutional Rights Foundation –
Expanding Horizons Internships:
www.crf-usa.org

GLA ALA’S ANNUAL HOLIDAY LUNCH
BY TERRI OPPELT

No Kill – Los Angeles NKLA:
www.bestfriends.org

Happy Group includes BPs and members celebrating the holiday season
One of GLA ALA’s favorite events is the annual holiday
lunch in December. Most years this event pulls in new as
well as seasoned members alike as it is a time to celebrate
our chapter, see friends, share stories and wish our friends
and Business Partners (BPs) a happy holiday. The holiday
lunch held on December 14, 2016 did not disappoint in
this area, with 115 attendee members and guests, 10 business partners, the wonderful South Bay Swing band and
the lunch held in the beautiful Jonathan Club Downtown
ballroom – all together making it a success. And this year
the idea was for the BPs to decorate their table to display
their favorite charity – and for the members being able to
not only sit at their favorite BP sponsored table but also
vote for their favorite charity for a chance to give to the top
a donation from GLA ALA. The tables were wonderful and
it was a lot of fun, in the extended cocktail hour, to learn all
about the various charities.
The GLA ALA president Manjit Ender chose her favorite
charity known as No-Kill Los Angeles (NKLA), as the event
focused charity and encouraged members to bring dog
and cat related toys and food for a donation (or money
was good too!!) to support the NKLA. One BP – Ahern Insurance Brokerage even chose that charity too to decorate
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their table – which was really cute! It was no surprise when
NKLA won as the top charity and GLA ALA gave $750 to
them in Ahern’s name. Members brought lots of animal toys,
food, beds, etc. and also donated over $500. The second
place charity was Moms Against Poverty, which was Nationwide Legal’s focus charity and GLA ALA gave $250 in their
name as well.

those kids. Lourdes Morales the Senior Program Director
with the Constitutional Rights Foundation also spoke about
the partnership with the GLA ALA who not only helped in
training kids in the Expanding Horizons Internship program
but also in getting the word out to our members about this
wonderful internship opportunity for our firms, and the GLA
ALA partnership with this great charity.

Because the tables were so elaborately decorated by the BPs,
the members mixed around, chatting with the various BPs,
each other and sharing stories of their charities. It was a nice
way to personalize the event and to learn more about what
charities our BPs support, recap the charities that GLA ALA
had supported in the last year, and hear from some of those
charities about what they do. Justice Jog Co-chairs Isabel
Warner and Terri Oppelt presented a check in the amount of
$35,000 to CASA/LA who was the Justice Jog 2016 charitable partner. This amount, added to the donations they had
collected brought the total funds raised to support CASA/LA
over $75,000. CASA/LA Board member Christine Reynaert
spoke to the attendees about how important CASA/LA is to
the kids in the foster care system in getting them the help
they need, and how grateful CASA/LA is to GLA ALA and the
support of their members for the Justice Jog to help them help

At this event, it is always the pleasure of the President
and the Board to give educational and dues stipends to
attendees, awards for the various ongoing activities including the Member Connection Program where members
earn raffle tickets all year long when they attend various
events and/or participate in various activities (like participating in a GLA ALA charitable event). The drawing gave
one lucky winner a new iPad! GLA ALA also celebrates
those members who have met milestone anniversaries
like 5, 10, 15, etc. years of membership. All in all, it was a
really nice lunch and a festive and fun time to spend with
the members and Business Partners. We thank them for
bringing their “creativity to the table” and sharing what is
important to their companies! Missed this fun event? Put
December 12, 2017 for the 2017 Holiday Lunch on your
calendar now! n

Adams & Martin Group:
American Heart Association
www.heart.org

Afinety:

Social Model Recovery Systems
www.socialmodelrecovery.org

Ahern Insurance Brokerage:
NKLA
www.bestfriends.org

First Legal Network:
St. James Inn
www.stjamesinn.org

Iron Mountain:
Susan G. Komen for the Cure Los Angeles County

JHill’s Staffing Services:
www.Buildon.org

Nationwide Legal:
Moms Against Poverty
www.momsagainstpoverty.org

Ricoh:
United Way
www.unitedwayla.org

VDS Document Solutions
and Strategies:
Angels Nest Transitional Living Program
www.angelsnesttlp.org

Wams:
American Diabetes Association – Diabetes Camps
www.diabetes.org
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1st Place table decoration winners Ahern Insurance

2nd place table decoration winners Nationwide Legal

JHIll’s Staffing decorated table

Members and 2016 Justice Jog Chairs Terri Oppelt and Isabel Warner presenting a check to CASA Board Member Christine Reynaert

Afinity decorated table with GLA ALA member Vivian Powers

BP Mark Ledesma with members Lucia Donat, Lorrie
Decoursey-Thomas, Nilo Bolden, GLA ALA member, Shaun
Morrison and Jim Van Dusen

Members and Guests Patrick Stevens, Noel Poole, Steve Zelmen
and Shawn Defer

Members and guests Shelly Wissot, Nicole Callahan and GLA ALA
Past President Shaun Morrison

Event focused charity NKLA’s table

GLA ALA President Manjit Ender speaking wo the 140+ members and guests at the Holiday Lunch

Members Ron Avendida, Terri Wind and Jacklyn Krikorian cheering the season with member Luci Hamilton

Members Rose Bazan, Kris Koekenberg and Vivian Powers stop for
a photo
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Members Sophia Thompson, Nilo Bolden, Laura Whipple and Roseann Di Marco-Burnham

Past President Elaine van Rensburg with members Tanya Russell
and Melanie Mawema

Past Presidents Shaun Morrison and Terri Oppelt with current President Manjit Ender and ALA At Large Director Julie Logan

The Adams & Martin Group decorated table

The First Legal decorated table

The WAMS decorated table
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NEW MEMBERS & MEMBER UPDATES
Report of new members and changes to membership (From 12/1/16 to 2/10/17)

NEW MEMBERS

MEMBER CHANGES

Jenny Ding
Operations Manager
Zuber Lawler & Del DucaLLP
777 S. Figueroa St. Ste 3700
Los Angeles CA 90017
Phone: (213) 596-5620
Email: jding@zuberlaw.com

Tsui Chu
Human Resources Manager
Greenberg Gross LLP
601 S. Figueroa St., Ste 3000
Los Angeles CA 90017
Phone: (213) 334-7088
Email: tchu@ggtriallaw.com

Tracey Lee Waters
Administrative Services Manager
Winston & Strawn LLP
333 S. Grand Ave., 38th Flr
Los Angeles CA 90071
Phone: (213) 615-1894
Email: twaters@winston.com

Kami Calderon (returning from 2015)
Office Coordinator
Fisher & Phillips LLP
444 S. Flower St., Ste 1590
Los Angeles CA 90071
Phone: (213) 330-4461
Email: kcalderon@laborlawyers.com

Anne Logan
Office Administrator
Rodriguez Horii Choi & Cafferata
777 S Figueroa St, Ste 3307
Los Angeles CA 90017
Phone: (213) 892-7702
Email: anne@rhcclaw.com

Kevin Kihlstrom
Accounting & Office Manager
Seed Mackall LLP
1332 Anacapa St. Ste 200
Santa Barbara CA 93101
Phone: (805) 963-0669
Email: kkihlstrom@seedmackall.com

Stephanie Eiler
Office Manager
Matern Law Group
1230 Rosecrans Ave., Ste 200
Manhattan Beach CA 90266
Phone: (310) 531-1900
Email: seiler@maternlawgroup.com

Tonya McCann
Staff Legal Business Partner
Entertainment Partners
2835 N Naomi St
Burbank CA 91504
Phone: (818) 995-4086
Email: tmccann@ep.com

H. Louise Waara
Alder Law
1875 Century Park East, Suite 1500
Los Angeles CA. 90067
(310) 275-9131
lwaara@alderlaw.com

Jeannine Martinez
Latham & Watkins
355 South Grand Avenue
Los Angeles CA 90071
Phone: (213) 891-7180
Email: Jeannine.martinez@lw.com

Kelli Morehead
Director of IT
Wood Smith Henning & Berman
10960 Wilshire Blvd, 18th Flr
Los Angeles CA 90024
Phone: (310) 869-5786
Email: kelli.d.morehead@gmail.com

Lupe Andrea Mendoza
Office Manager
Cooley LLP
1333 2nd St., Ste 400
Santa Monica CA 90401
Phone: (310-883-6410)
Email: lmendoza@cooley.com

Alisa Patterson
Associate Manager, Legal
Entertainment Partners
2835 N Naomi St, 3rd Flr
Burbank CA 91504
Phone: (818) 955-4304
Email: apatterson@ep.com

Jennifer Javaheri
Office Manager
Stradling Yocca Carlson & Rauth
100 Wilshire Blvd., 4th Flr
Santa Monica CA 90401
Phone: (424) 214-7064
Email:jjavaheri@sycr.com

Alessandra Sanches
Administrative Manager
Souza Cescon Barrieu & Flesch
Rua Funchal, 418, 11 Andar
Sao Paulo, SP 04551-000
BRAZIL
Phone: 5-511-3089-6527
Email: alessandra.sanches@souzacescon.
com.br

Michelle Weinman
Firm Administrator
Buynak Fauver Archblad & Spray
820 State St, 4th Flr
Santa Barbara CA 93101
Phone: (805) 966-7000
Email: mweinman@bfaslaw.com

Diane Yim
Office Manager
Sacks Glaizer Franklin & Lodise
350 S. Grand Ave., ste 3500
Los Angeles CA 90071
Phone: (213) 617-0820
Email: dyim@trustlitigation.la
Lorrie DeCoursey-Thomas
Office Administrator
Foley & Mansfield LLP
300 S. Grand Ave.
Los Angeles CA 90071
Phone: (213) 283-2100
Email: ldecoursey@foleymansfield.com
Mariam Yeginyan
Law + Brandmeyer LLP
245 S. Los Robles Ave., Ste 600
Pasadena CA 91101
Phone: (626) 243-4786
Email: myeginyan@lawbrandmeyer.com
Julia Cottrell
Chief Strategy Officer
Matern Law Group
1230 Rosecrans Ave, Ste 200
Manhattan Beach CA 90266
Phone: (855) 888-2577
Email: jcottrell@maternlawgroup.com
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Theresa Krant
Office Manager
Greenberg & Bass
16000 Ventura Blvd., Ste 1000
Encino CA 91436
Phone: (818) 382-6200
Email: tkrant@greenbass.com
Tamara Kerigan
Law Firm Administrator
Boren Osher & Luftman LLP
222 N Sepulveda Blvd, Ste 222
El Segundo CA 90245
Phone: (310) 322-2220
Email: tkerigan@bollaw.com
Reena Ramanuj
Legal Administrator
Gaynor Law Group
11620 Wilshire Blvd, 9th flr
Los Angeles CA 90025
Phone: (310) 488-7701
Email: reena@gaynorlawgroup.com

Karen Joseph
Office Manager
Michael Sullivan & Associates
30699 Russell Ranch Rd., Ste 200
Westlake Village CA 91362
Phone: (818) 338-4000
Email: kjoseph@sullivanattorneys.com
Chelise Gonzales
Supervisor, Office Services
McGuireWoods LLP
1800 Century Park E., 8th Flr
Los Angeles CA 90067
Phone: (310) 956-3439
Email: cgonzales@mcguirewoods.com
Lisa Underkoffler
Office Manager
Snell & Wilmer
Two California Plaza
350 S. Grand Ave., Ste 3100
Los Angeles CA 90071
Phone: (213) 929-2500
Email: lunderkoffler@swlaw.com
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“GLA ALA Welcomes New Member…”

MARIAM
YEGINYAN

TAMMY
KERIGAN

How long have you been a Controller?
7 years
What career or profession, other than your own, have you always wanted to try?
Elementary school teacher
What advice would you give someone entering the legal administrator field?

IMPORTANT STATS:

To follow your values

Controller at
law + brandmeyer LLP

Share an interesting “tidbit” about yourself that most people would not know:

Administrator for 7 years

I’m really good at solving the Sodoku puzzles.
The best advice I received from a fellow legal administrator was:
If the partners aren’t 100% behind you then you’re just a fly buzzing around.
To be successful, legal administrators have to:
Stay abreast of changing laws and regulations, keeping up with new technology
and understanding the legal financial world today (e.g. e-bills and AFAs)
Describe yourself in three words:
Determined, unique, generous
In my spare time I like to:
Bake
Describe your management style and why it works for you.
My management style is the “coaching” style where I invest time in learning the
different skills of the individuals and then applying those skills to the main goal.
This method works best for me because I’m able to create positive relationships
with others and allow everyone involved to thrive at their best skills.

‘‘

Thank you,
law + brandmeyer
LLP, for
supporting
professional legal
management!

MEMBER SPOTLIGHT

“GLA ALA Welcomes New Member…”

‘‘

MEMBER SPOTLIGHT

MEMBERSHIP SPOTLIGHT

How long have you been an administrator?
8 years
What career or profession, other than your own, have you always wanted to try?
Any type of writing career. I love research and writing.
What advice would you give someone entering the legal administrator field?
I would tell them that they need to be able to wear many hats, multi-task, implement their organizational skills and be able to work well under pressure. They
also need to be effective communicators and empathetic managers.

IMPORTANT STATS:
Administrator at
Boren, Osher & Luftman, LLP
Administrator for 8 years

Share an interesting “tidbit” about yourself that most people would not know:
I attended law school for 1.5 years and I am also a paralegal.

‘‘

The best advice I received from a fellow legal administrator was:
Calendar everything – even the smallest task.
To be successful, legal administrators have to:
Understand the needs of the firm, the attorneys and the employees. As I mentioned above, you need to be highly efficient and organized as there are a multitude of T’s to cross and I’s to dot.

Thank you,
Boren, Osher &
Luftman, LLP,
for supporting
professional legal
management!

‘‘

MEMBERSHIP SPOTLIGHT

Describe yourself in three words:
Detail-oriented, diligent and compassionate.
Activities (other than work) I’m involved in:
I am very involved with fundraising for The Boys and Girls Clubs of the South Bay and volunteer my time to other charitable organizations.
In my spare time I like to:
Ride motorcycles with my fiancé, run, write, cook, watch movies and spend time with my family
Describe your management style and why it works for you.
Tough but fair. I try to provide the training necessary and allow the employees to come to me with questions or clarification. I have an open door policy and encourage consistent communication and transparency.
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CHAPTER LUNCH AND ANNUAL MEETING
February 14, 2017

SECTION REPORTS

Chapter Lunch & Annual Meeting
Intercontinental Hotel, Century City

The February Chapter Luncheon and Annual Meeting was
held at the InterContinental Hotel on February 14th. Incoming Chapter President, Carolyn Smallwood, announced the
proposed slate for the GLA ALA 2017-2018 Board Year and
indicated that the slate would be mailed to all members for
voting in the coming week. With no further business to be
conducted, the Annual Meeting was adjourned.
The luncheon presentation, entitled “Financial Wellness
and You: A Love Story,” may not seem like a romantic topic
at first, but the speaker, Marc Roggenkamp of Graystone
Consulting, found ways to make it engaging, interesting,
and relevant to everyone in the room. Marc discussed some
common pitfalls that people fall into when it comes to saving
for retirement, namely, not doing it. With different demands
on our finances at all stages of life, it is easy to push saving
for retirement to the back of the line. But, as Marc showed
us, it is much easier and realistic to achieve financial security
in retirement if you start saving as soon as possible. He
modeled the amounts you would need to be saving monthly
in order to hit your specific goals, and the monthly amount
required more than doubled each decade of a person’s life.

Sponsor : First Legal Network, ICS,
Adams & Martin Group, Afinety, Nationwide
Legal, and Williams Data Management

It is never too late to start, however, and Marc provided easy steps
for people to get started: know your net worth, understand your
cash flow, and budget for what you can save.
Marc also discussed the trend of Financial Wellness training being
given at firms and the different struggles employees face when
it comes to saving for retirement. He provided tips on how to
increase employee engagement and make the most of the tools
offered by your third party administrator or Record-keeper especially when many of them provide free educational resources for
participants. There are many topics that employers can provide
Financial Wellness information to employees, from managing debt,
to demystifying credit scores, to understanding how to invest one’s
retirement plan. Financial Wellness education is one way that employers can provide resources to employees to engage and retain
them at any stage of their career and help them in their retirement.
The luncheon meeting was sponsored by First Legal Network,
Innovative Computing Systems, Adams & Martin Group, Afinety,
Nationwide Legal, and Williams Data Management. For a copy of
the materials or any questions, please contact Emily Lichtman at
elichtman@sklarkirsh.com.

SECTION REPORTS

HR Section

Feb 16, 2017
1.0 hr HR for non-FM
functional specialist
Recert. Credit

Freeman, Freeman & Smiley
Century City
Manning & Kass, Elrod Ramirez, Trester
Downtown
Employment Law Forum Wrap-Up:
New 2017 Labor Laws

Topics were presented to expand on the February 2nd Employment
Law Forum presentation and with a lively Q&A, the new laws and
clarifications to laws were reviewed and discussed. These included
new and/or expanded state laws, immigration expanded protections, the banning the box law and its practical implementation,
domestic violence leave requirements, etc. One especially lively
topic was about the new ‘Bathroom Bill’, which effective on March
1, requires business to make all single use toilets (which had been
either marked male or female), as able to be used by anyone/any
sex, etc. and we need to indicate that with new signage.
The in depth discussion on employment law happenings in California and Los Angeles, make it clear that we need to make sure
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Klee, Tuchin, Bogdanoff & Stern LLP
Century City

January 24, 2017

Roundtable Discussion

1.0 hr HR for CM application,
Recert. Credit

25 Attendees

Teresa R. Tracy, Partner
Freeman, Freeman, & Smiley LLP

we stay abreast of the
changes and implement
things as needed – and
Ms. Tracy was a huge
help to in allowing the
attendees to gain more
insight and get answers
for our questions.

Chris Donaldson, Career Images
Chere Estrin, Estrin Legal Staffing
Business Partner Sponsors

Marketing Expert: Theresa Cherman
Paralegal & Legal Careers/Trends Expert: Chere Estrin
HR Expert: Michelle Liffman
Accounting Expert: Terri Wind

25 attendees, which included the sponsors and speakers, met in the
Century City office of Klee, Tuchin, Bogdanoff & Stern LLP on January 24
for a roundtable discussion lunch. The lunch was set up as a facilitated
roundtable, with experts available to answer questions and have input. The
expert panel was made up of:
Marketing Expert: Theresa Cherman
Business Development Program Manager—Milbank
Paralegal & Legal Careers/Trends Expert: Chere Estrin
Estrin Legal Staffing
HR Expert: Michelle Liffman
Southern CA Director of Administration/CA Human Resources Covington & Burling LLP
Accounting Expert: Terri Wind
Chief Financial Officer—Jeffer Mangels Butler & Mitchell
The attendees in person and on the phone asked various questions including if anyone has a replacement program for Office Solutions, a discussion
about the new laws regarding asking for information before or after an offer
is made, the new trend to have Paralegal/Legal Secretary positions and
how we might be able to charge their work out and meet the paralegal
‘legal’ requirements to bill, along with tips and information about marketing
and resources, accounting trends, metrics and stats, etc. All questions

Santa Barbara/Ventura Section

February 9, 2017

28 Attendees

Teresa R. Tracy, Partner, of Freeman, Freeman, & Smiley LLP
presented to the HR Section of GLA ALA “Employment Law Forum
Wrap-Up: New 2017 Labor Laws” on February 16, 2017.
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First Legal Network, Nationwide Legal
and United Agencies Inc.
Business Partner Sponsors

Small Firm Section

Small Firm Panel and Sponsors including speaker Michelle
Liffman, Chere Estrin, Chris Donaldson and Terri Wind. Missing
panel speaker Teresa Cherman
were addressed by the ‘Experts” and when an attendee had info to
share, they contributed as well. This was a well-attended and good networking lunch.
The lunch was sponsored by Career Images with Chris Donaldson attending and Estrin Legal Staffing with Chere Estrin on our expert panel. Thank
you attendees, sponsors and to Chris who baked the desserts for us!

Santa Barbara and Ventura County

Demboski & Chapman
and the Bromund Law Group, APC
Business Partner Sponsors

Employment Law Debrief Roundtable
12 Attendees

This year’s Santa Barbara/Ventura County Section meeting was an
Employment Law Forum Debriefing and was held jointly at Bromund
Law’s offices in Ventura and Price Postel & Parma’s offices in Santa
Barbara. GLA ALA President-Elect Carolyn Smallwood made the commute down to join the Ventura meeting location. Both meetings had
about 12 members attending in person and by phone. The debriefing
began with a breakdown of the Forum’s general topics, but was soon

mostly focused on current SB/V member employment law issues and
resolutions. The attendees addressed a growing concern surrounding cell phone use policy as well as possible recreational marijuana
issues. The lunch event transformed from a debriefing into a lively discussion about different policy strategies. The lunch in Santa Barbara
was hosted by Demboski & Chapman and the Bromund Law Group,
APC hosted the Ventura side.

There were 18 attendees
in the Century City location and 10 attendees in
the downtown LA location. The meeting ran long due to the excellent
information discussed, the broader discussion into the new laws, etc.
and the heavy Q&A format – but everyone left with the answers they
need. Thank you to Kim Robinson and Barb Chilton for planning this
important wrap-up meeting.
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BOARDOF
BOARD
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PRESIDENT*
Manjit Ender, CLM, SPHR,
SHRM-SCP
Stander Reubens Thomas Kinsey
(310) 649-4911
mender@srtklaw.com

PRESIDENT-ELECT*
Carolyn Smallwood, CLM
www.KNOWITALLS.org
carolyn.smallwood.clm@gmail.com

VICE PRESIDENT*
Ken H. Sweet
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Shaun M. Morrison
Allen Matkins
(310) 788-2408
smorrison@allenmatkins.com

INLAND EMPIRE SECTION
Nancy Dillon, SHRMCP, PHRca
Nancy.Dillon@att.net
(818) 800-5136

Scott Dressler - Chair
Brutzkus Gubner
(818) 827-9000
sdressler@brutzkusgubner.com

MULTI OFFICE SECTION
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nayala@polsinelli.com
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EMPLOYMENT LAW FORUM

JUSTICE JOG
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SAN FERNANDO VALLEY SECTION
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Francie Jones
jones_francie@yahoo.com
(310) 617-1542

Isabel Warner – Co-Chair
TroyGould PC
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iwarner@troygould. com

Kaylyn Scott - Chair
Brownstein Hyatt Farber Schreck, LLP
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Glassman Browning Saltsman & Jacobs
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SANTA BARBARA/VENTURA SECTION

* Denotes Executive Committee Member
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Kameelah Hakeem – Lead
Freeman Freeman & Smiley LLP
(310) 255-6112
kameelah.hakeem@ffslaw.com

Kim Robinson, Co-Chair
LAUP
(213) 416-1228
krobinson@laup.net
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350 S Grand Ave, Ste 2300
Los Angeles CA 90071
(213) 237-2443
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INTERNATIONAL LAW PRACTICE MANAGEMENT
Luci Hamilton – Chair
Global Law Practice
(323) 245-8533
lucihamilton@outlook.com

Jim Van Dusen, CLM
The Morrison Law Group
(213) 356-5504
wjvd@roadrunner.com

Lara Selem – Co-Chair
Brazil International Committee
Selem Bertozzi & Consultores Associados
laraselem@estrategianaadvocacia.com.br
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BOARD OF DIRECTORS (Cont’d)
REGION 6 LEADERSHIP TEAM

REGION 6 DIRECTOR
Shaun Morrison
Allen Matkins Leck
Gamble Mallory &
Natsis LLP
Los Angeles, CA

REGIONAL REPRESENTATIVE
Suzanne Lawler
Stein & Lubin, LLP
San Francisco, CA

REGIONAL REPRESENTATIVE
Debra Burgos
Boies Schiller & Flexner, LLP
Las Vegas, NV

AT-LARGE DIRECTOR
Julie S. Logan, SPHR, SHRM-SCP
Newmeyer & Dillion, LLP
Newport Beach, CA

REGIONAL REPRESENTATIVE
Toni L. Burnside
Woodruff Spradlin & Smart
Costa Mesa, CA

The Constitutional Rights Foundation
In partnership with GLA ALA for the
Expanding Horizons Internship Program

BUSINESS PARTNERS INDEX

Join GLA ALA and the Cons�tu�onal Rights Founda�on (CRF) in hos�ng a summer intern through the CRF
Expanding Horizons Internships 5 week summer program. This program which started in 1995, provides
rst‐genera�on college bound high school students in the LA area with an intensive experience of skill
development and personal growth that prepares them for college, careers and civic life.

Corodota.........................................................................11

Sponsoring an Intern is as easy as making a $3,750 tax‐deductible donation directly to
the CRF which covers an intern’s wages, transportation stipend to seminars, insurance, and
workers’ compensation, as well as CRF management and sta��ing costs o� the program�

DTI..................................................................................11
Essential Legal Staff.......................................................11
First Legal Network.........................................................14

CRF interviews all applicants and prescreens
based on general job readiness, career interests,
and qualica�ons from prospec�ve interns who
complete an extensive applica�on, a one‐page
essay, and two le�ers of recommenda�on. You
will interview 2‐3 intern candidates per posi�on
and select the one that you feel best meets your
rm needs.

Search. Find. Solve!
Find solutions to your office challenges in ALA’s exclusive
supplier directory: the ALA Legal Marketplace.
Search by category, business need, keyword or company name to connect with
your next business partner today.

legalmarketplace.alanet.org

2016 interns a the July Chapter lunch with
members Terri Oppelt and Jim Van Dusen

The internship programs starts 6/15—so check it out now so you can say that you and
your rm made an impact on a child’s life!!
To nd out more and sign up for the CFR Expanding Horizons Internships, go to the GLA ALA
website or the CRF website:

ALA Online Communities
ALA Members asked for more networking opportunities.
We heard you. A private, members-only online community.
Log into community.alanet.org
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www.glaala.org under the community connec�on on the le� tool bar and then click the CRF Interns Tab
www.crf‐usa.org/youth‐internship‐program/expanding‐horizons‐internships

GLA ALA CRF Ambassador Tanya Russell Tanya.Russell@ka�enlaw.com (310‐788‐4400)
CRF’s Senior Program Director Lourdes Morales Lourdes@crf‐usa.org (213‐316‐2125)
Greater Los Angeles Chapter - ALA I www.glaala.org
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SAVE THE DATE

10th Annual Justice Jog to be held on September 24, 2017 in Century City

GLA ALA’s 10th Anniversary

Our charitable partner this year is CASA/LA

Can’t join us in Denver?

VIRTUAL CONFERENCE IS BACK!
Based on last year’s phenomenal reviews, ALA is excited to offer
another Virtual Conference experience during the 2017 Annual
Conference & Expo, April 2-5 in Denver, Colorado.
Three highly anticipated sessions will be streamed live
and recorded for later viewing:
Wednesday, April 5
8:30–9:30 a.m. MT

Marijuana in the Workplace

1:15–2:45 p.m. MT

Alternative Approaches to Secretarial Support

3–4:15 p.m. MT

Financial Reporting Checklists Every Firm
Should Be Doing

alanet.org/virtual

Greater Los Angeles Chapter Association of Legal Administrators

Mark your calendar now to field a team, volunteer and join your fellow GLA ALA
members and law firms in raising funds and awareness for CASA/LA

SEPTEMBER 24, 2017

Board of Directors
2017-2018
Denotes Officers
* Denotes Executive Committee Members
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Manjit Ender, CLM, SPHRca, SHRM-SCP

Director of Administration
Kegel Tobin & Truce, A.P.C.
ewagner@kttlaw.us
(213) 380-3880

Director of Administration
Stander Reubens Thomas Kinsey
mender@srtklaw.com
(310) 981-1370

Chapter
Secretary;
Education Vice
Chair

Chapter
Treasurer;
Education - ELF
2018 Team

* Education Chair

Jennifer Bradshaw
Office Administrator
Olivarez Madruga, LLP
jbradshaw@omlawyers.com
(213) 744-0099

Kameron Stout
Director of Finance
Wood Smith Henning & Berman LLP
kstout@wshblaw.com
(310) 481-7600
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dgray@frandzel.com
(323) 852-1000

