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PRESIDENT’S MESSAGE

GREETINGS, FELLOW GLA ALA MEMBERS!
How exciting to be writing my first President’s message. I
am truly honored to be serving in this role, and have been
working alongside other accomplished professionals both
on and off the board for many years in preparation to be
able to perform in this capacity. And now here it is!
During the past ten years of my membership, I have been
guided, mentored and supported by many and would like
to take this opportunity to express my appreciation. Special thanks to: Shaun Morrison for inviting me to become
a board member; Terri Oppelt and Isabel Warner who
served as mentors my first year; Nilo Bolden and Tanya
Russell who extended warm chapter welcomes to a timid
new member way back when; Business Partner Jean
Sinatra whom I met twelve years ago over a double tall,
non-fat skinny mocha, no whip, who advised me that the
best thing I could do for my legal career was to join GLA
ALA and quit drinking skinny mochas. (Jean, you were
so right!); Jean Jewell and Lucia Donat for coordinating
great CLM study sessions allowing me to experience one
of my proudest professional moments – passing the CLM!
Our Past Presidents, especially immediate Past President
Elaine van Rensburg, who have been excellent leaders,
always exhibiting strength, fairness and consistency.
I’m also grateful for the hard work our amazing board
members tirelessly provide which allowed the chapter to
be awarded with ALA’s 2016 President’s Award of Excellence. I’m excited about my successor board members
who are regularly contributing innovative ideas for the
overall benefit of our chapter (notably our Executive Committee: President-Elect, Carolyn Smallwood, Vice President, Ken Sweet, and Education Chair, Elizabeth Wagner), making us one of the strongest chapters within ALA.
And last but not least, a heartfelt thanks to our Chapter
Manager Lori Akina for all of her hard work these past six
years enabling our chapter to flourish. The list goes on.
I would also like to thank all of our business partners
for their generous support this year, notably our 2016
Diamond Sponsor, First Legal Network. It is through the
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commitment of all of our Business Partners that our chapter has been able to prosper in the way that it has. Never
underestimate their impact for as was mentioned above,
it was a business partner who inspired me to become a
member, ultimately changing the course of my life. We
applaud them!
April was an exciting month kicked off by the eagerly
anticipated visit from our 2015-16 ALA President, Teresa
J. Walker, and her presentation “Ready or Not…Here
they Come! Leading Changes to the Legal Industry.”
During the April 12th Leadership Luncheon at the Hotel
Intercontinental in Century City, it was announced that the
chapter’s Volunteer of the Year Award would be renamed
in memory of our Past President, Maureen Varnes, CLM,
who was key in creating this award. I would like to
congratulate Past President Jim Van Dusen as this year’s
well-deserved recipient of the Maureen Varnes, CLM,
Volunteer of the Year Award. Please take a moment to
read further about Jim’s extraordinary volunteerism in
this issue. And speaking of volunteerism, our very own
Past President, Shaun Morrison, is now serving as the
ALA Region 6 Director. Kudos also to Norma Ayala who
serves as the Chair for ALA’s Business Partner Relations
Committee.
During the Leadership Luncheon it was announced
that to honor the memory of our 2008-2009 GLA ALA
President, Maureen Varnes, CLM, the chapter created a
scholarship fund to assist members in need with payment
of their annual ALA dues. Applications will be available
October 1, 2016, for the 2017 ALA dues year. GLA ALA
Members may also donate anonymously to this fund, in
any denomination, and can elect a monthly payment plan
for their tax deductible donation as well. Please visit the
GLA ALA website for more information.
It is thrilling that Los Angeles is the host city for ALA’s
2016 Annual Conference and Expo from May 22nd –
25th at the Los Angeles Convention Center. If you have
not already registered for the conference, I heartily encourage you to do so as this will be the must-attend event
of the year with its education, networking, resources,
(continued on pg 8)

EDITOR’S NOTE

Editor
Terri J. Oppelt, CLM, SHRMSCP, SPHR
Klee, Tuchin, Bogdanoff & Stern LLP
310-407-4094
toppelt@ktbslaw.com

“EVERY DAY IS A NEW OPPORTUNITY.
YOU CAN BUILD ON YESTERDAY’S
SUCCESS OR PUT ITS FAILURES BEHIND
AND START OVER AGAIN. THAT’S THE WAY
LIFE IS, WITH A NEW GAME EVERY DAY,
AND THAT’S THE WAY BASEBALL IS.”
– BOB FELLER*

I love this quote about starting again and doing better. First because I love baseball and I look forward to
baseball season every year. The teams are all starting
out fresh with a full season ahead of them holding a
promise of so many chances for success and your team
coming out on top. And I see in each day, that there are
so many opportunities to do better than the day before
and so many chances ahead to be spectacular and do
great things.
But there is also a lot of chances to mess up, not do
our best or even fail. But like the quote specifically
about baseball, we too have each day where we can
do wonderful things or not. How we move through the
day, learning from the successes and failures as we start
each new day over again, defines us in our jobs and relationships. What we do next is always what’s important.
I love this quote also because for me because it makes
me feel like there is always hope. Hope that we can continue to learn and grow from past experience. Hope that
the next day is a new day that may bring better things
and the hope that there may be some luck also coming
our way (all good I hope!).

And I love this quote in relation to this magazine, because
I too this year am doing something over. This will be my
second year as the editor of the magazine. Have I had
some success? I think so. Have I fallen short, yes, I can
say that there are things I have learned to do better and
I think that the magazine has been getting better through
the thoughtful looking back on what was produced and
how it came together, etc. I am looking forward to producing a great magazine for the chapter members.
For me, every day, every magazine, is a new opportunity to do something wonderful, for my growth and for the
GLA ALA chapter members. Oh, and Go Cards! n

* Robert William Andrew Feller, nicknamed “The Heater from Van Meter”, “Bullet Bob”, and “Rapid Robert”, was an
American baseball pitcher who played 18 seasons in Major League Baseball for the Cleveland Indians. Thanks Bob,
for such a great quote!
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(continued from pg 6)

solutions, and access to more than 200 valued business
partners. I also hope you will calendar our Annual Managing Partner Luncheon on June 14th with Corey Saban,
Emmy-nominated and Associated Press award-winning
TV journalist and co-founder of THELAW.TV, the world’s
largest provider of video marketing solutions for law firms.
Your volunteer board and committee members are hard
at work planning outstanding events for our membership
and the calendar is full. This year the board will cultivate
the further objective to extend GLA ALA’s reach beyond
by partnering with other organizations whenever it makes
sense. Strategic alliances with other legal industry organizations are highly encouraged by ALA. This year’s focus is
inspired by what has already been put in place from prior
years and will ideally continue into the future. The development for this year’s focus was largely inspired by (a)
Editor and Past President Terri Oppelt’s targeted magazine
article selection last year highlighting other legal industry
organizations to better increase our awareness within the
legal community, and (b) Past President Luci Hamilton’s
work with ALA’s International Relations Committee (IRC)
that extended GLA ALA’s reach, creating a sister chapter in
Brazil and garnering the chapter 25+ new members (now
that’s some reach!). So inspired was ALA by our chapter’s
far-reaching mission that the IRC is now working on implementing a Mexico City chapter!
Our calendar is chock full of events this year so please
check out our website calendar regularly. I encourage
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you to extend your own reach by taking full advantage of
your membership and attending any one of our monthly
chapter lunches and/or section meetings. Make it a point
to sign up for our special events including our 9th Annual
Justice Jog 5K in September where we will once again
sponsor Court Appointed Special Advocates for Children (CASA/LA). Be sure to attend the annual Holiday
Luncheon in December and connect with new and old
friends. If you have some time, consider branching out
and signing up to serve as a mentor, or request one if you
prefer. Our board has multiple opportunities for you to
serve on any one of our event planning committees. We
would love to have you join us!
I treasure my experiences from working alongside my
fellow board and committee members throughout the
years, and have enjoyed the many laughs and friends I
have made along the way. I hope you too will consider
extending your own reach within our chapter and join in
wherever you can.
“You can’t stand in your corner of the forest, waiting for
others to come to you. You have to go to them sometimes”. ~ Winnie the Pooh.
Here’s to a great 2016-17! n
Manjit Ender
GLA ALA President (2016-17)

2016-2017 CALENDAR OF EVENTS

(dates subject to change)

Event

Location

ALA Annual Conference and Exposition

Date

Los Angeles, CA

May 22 - May 25, 2016

Chapter Managing Partner Lunch - “Hotel Intercontinental”

Westside

Tuesday, June 14, 2016

Chapter Lunch - “Jonathan Club”

Downtown

Tuesday, July 12, 2016

ALA Chapter Leadership Institute (“CLI”)
ALA’s Large Firm Principal Administrators Retreat
Chapter Business Partner Appreciation Event
Justice Jog Kickoff Event

Fort Worth, TX
Napa, CA
Westside TBA
TBA

Thurs - Sat, July 21-23, 2016
August 4-6, 2016
Wednesday, August 10, 2016
Monday, August 22, 2016

Law Firm Management Essentials Conference

Chicago, IL

August 24-26

ALA Business of Law Conference (East)

Boston, MA

September 8-10, 2016

Chapter Lunch - “Jonathan Club”

Downtown

Tuesday, September 13, 2016

Justice Jog

TBA

Sunday, September 25, 2016

Business Partner / Member Mixer

TBA

Thursday, September 29, 2016

New Member Orientation

TBA

Tuesday, October 04, 2016

ALA Business of Law Conference (West)

Phoenix, AZ

Chapter Lunch - “Hotel Intercontinental”

Westside

ALA Business of Law Conference - Central
Chapter Dinner - “Jonathan Club”

Indianapolis, IN

October 6-8, 2016
Tuesday, October 11, 2016
October 27-29

Downtown

Tuesday, November 15, 2016

Chapter Holiday Lunch

Downtown TBA

Tuesday, December 13, 2016

Chapter Employment Law Forum (ELF)

Westside TBA

Saturday, January 28, 2017

Chapter Lunch, Annual Mtg. & Slate of Board - “Hotel Intercontinental”

Westside

Tuesday, February 14, 2017

Chapter Lunch - “Jonathan Club”

Downtown

Tuesday, March 14, 2017

GLA ALA Board thanks Tony Forde at Vendor Direct Solutions who
scanned boxes of old GLA ALA minutes and meeting information so
we could post it electronically on the www.glaala.org site.
Thanks VDS and an even bigger shout out and thank you to Tony!
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GLA ALA –
WHAT I’M READING

The Woman Who
Walked in Sunshine

D.C. Dead
by Stuart Woods

by Alexander McCall Smith

Revolutions
by Mike Duncan

Hard Core History
by Dan Carlin

Commuting from Glendale
to Century City gives me
plenty of time in the car. A
lot of that time I read with my
ears and sometimes audio
books, sometimes the radio
but mostly podcasts. Two of
my favorites: Mike Duncan’s
“Revolutions” (he’s now on
the Haitian revolution; don’t
miss his opus “The History of
Rome”….all 179 episodes!)
and Dan Carlin’s “Hard Core
History”(now on the Kings
of Achaemenid Persia).
Good stuff.
Brian Robbins, CLM
Executive Director,
Bird Marella PC
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The 16th installment in the
#1 Ladies Detective Agency
books: The Woman Who
Walked In Sunshine
Botswana’s only and truly the #1
lady detective, Mma Precious
Ramotswe is going on a holiday
due to the slowness of work.
Her ‘Detective in Training’, Mma
Makutsi is left to run the agency
and extends herself past her
abilities and into trouble. As
usual, Mma Ramotswe comes
to the rescue with her compassion, practical application of
thought and problem solving
skills. She’s not #1 for nothing!
Throughout the book series
Smith paints a wonderful picture of Mma Ramotswe, her
beloved Botswana and the long
list of characters and places
that get into your heart. I want to
go to Botswana!

Terri J. Oppelt, CLM,
SHRM-SCP, SPHR
Executive Director
Klee, Tuchin,
Bogdanoff & Stern LLP

A Banquet of
Consequences
by Elizabeth George

In another Stone Barrington
novel by Stuart Woods, Stone
is looking for a change up from
his practice as a Partner in a
prestigious New York law firm.
He and his good friend, Lt. Dino
Bacchetti, NYPD, are called
back to Washington D.C. by the
President and his wife (who is
also the CIA Director) to investigate a murder-suicide of two
White House employees. The
FBI had already conducted an
investigation but their conclusions don’t sit well with the President who taps Stone, Bacchetti
and CIA Agent Holly Barker to
look into the matter. The story
line moves along fast and the
action never slows with the
mystery staying right to the end.
A great adventure for Stone
and Dino with cliff hangers and
White House intrigue that keep
you interested. An easy ready
and quick page turner that is
fun with a fair share of twists
and thrills.
Lynnmarie Bazan
Director of Human
Resources
Murchison &
Cumming LLP

One of my New Year’s resolutions
was to start reading Elizabeth
George books again. For those
that aren’t familiar with her work,
Elizabeth George is a British
novelist who writes long (over 500
pages) and terrific thrillers with
detailed storylines.
Banquet of Consequences is set in
London and two English villages.
We’re reintroduced to Inspector
Lynley and the unruly Barbara
Havers who are tasked with finding
the murderer of a feminist writer,
Clare Abbot. The book takes us
through the whole investigation,
and culminates in a shocking finale, revealing a murderer we would
not have suspected.
I enjoyed this book from start to
finish. It was a long read, but well
worth it. For those of us that don’t
have the time to read 500 pages,
Ms. George’s books have also
been converted to TV dramas
on KCET.
Melanie Mawema,
PHR, SHRM-CP
Office Administrator
Barnes & Thornburg
LLP

GLA ALA Annual Managing Partner Lunch
Tuesday, June 14, 2016
The Managing Mentor: Coaching with
Clear, Credible and Compelling Narrative;
Understanding the Importance of a
Connection in the Digital Age
Presented by

Corey Saban, Content creator and Media
Coach @ Newstation.com, THELAW.TV

GLA ALA Annual Managing
Partner Lunch
Tuesday, June 14, 2016
11:30 am – 12:00 pm Check-in, Networking
12:00 pm – 1:00 pm Program
$ 40 Members in advance
$ 70 Member + Managing Mentor in advance
$ 50 Guest or Member at the door

Intercontinental Los Angeles Century City
2151 Avenue of the Stars, LA 90067
(310) 284-6500
www.intercontinentallosangeles.com
Parking validated.

“Storytelling is the hook that drives engagement, evokes passion, and
provides the energy that fuels innovation. Storytelling is an attraction
magnet – it’s one thing you definitely want to add to your leadership
toolkit.” – Forbes.com Contributor, Mike Myatt

Once

upon a time, words were ingrained in us as
children, but if you think about it, stories are the way
we learn; they establish trust and provide an emotional
connection. In this presentation, you will learn more
about the power of story, what that means for your
brand, and how firms are responding to “access on
demand” by embracing social media as a platform.

MCLE – Pending
CLM – CM 1 Hr App and Recert
RSVP by Wednesday, June 8, 2016, at
www.glaala.org
Direct questions to Carolyn Smallwood, CLM:
csmallwood@brutzkusgubner.com
Thank you to our Business Partner Sponsors

Corey Saban is an Emmy nominated

and Associated Press award winning TV
journalist whose media career includes
interviews with some of the world’s
most recognizable figures; a virtual
who’s who of newsmakers, from
Presidents to Pulitzer Prize winners. All
of those news clips had one thing in
common: they told a story. Stories are
what move us and inspire change. An
accomplished speaker and 15 year news veteran, Saban saw
how the media landscape was changing with the use of web
video and co-created THELAW.TV to help law firms build
relationships and make connections at all hours of the day.
Managing Mentors will be entered in a drawing upon
check-in to win a new, Apple iPad mini 4!

Greater Los Angeles Chapter - ALA
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INTRODUCING NALP –
WE ADVANCE LAW CAREERS
BY JAMES G. LEIPOLD, EXECUTIVE DIRECTOR

While NALP’s law firm members most typically have recruitment, professional development, and/or diversity management titles, our membership also includes administrators
and partners who join to gain access to an array of NALP
resources and interact with the NALP community.

• Jobs & JDs: Employment and Salaries of New Law
Graduates is NALP’s hallmark annual research report.
Each edition provides comprehensive information on
what types of jobs and salaries the nation-wide graduating class of law students has obtained as of March 15th
following their graduation (or approximately 10 months
following graduation). In an age when most survey
analyses are based on small samples, NALP consistently
collects at least some employment status information
from 95% or more of each U.S. graduating class. Salary
information includes extensive entry-level law firm salary
information by city. The full Jobs & JDs report is available
from the NALP bookstore, but selected findings and other
summary information is posted under Research & Statistics > Recent Graduates on
NALP’s website.
• NALP’s Associate Salary Survey is now published every other year, with national summary information posted
in the Research & Statistics section of NALP’s website.
• NALP also produces an annual press release as well
as additional articles on the representation of women and
minorities among the ranks of partners and associates
listed in the annual NALP Directory of Legal Employers (www.nalpdirectory.com). All of these analyses are
available free of charge at www.nalp.org under Research
& Statistics > Diversity & Demographics. You’ll also find
research analyses related to LGBT lawyers here.

Industry Research
For more than four decades, NALP has been known for its
research on the legal employment market.

Publications
• Our monthly magazine, the NALP Bulletin — received by all members and available by subscription

NALP (the National Association for Law Placement) is an
association of over 2,500 legal career professionals who
advise law students, lawyers, law offices, and law schools in
North America and beyond. Our tagline is “we advance law
careers,” and NALP is unique in bringing together members
who do just that across the entire arc of law careers — from
law schools to law firms or other law offices.
What brings NALP members together is a common belief in
three fundamental things. First, all law students and lawyers
should benefit from a fair and ethical hiring process. Second,
law students and lawyers are more successful when supported
by professional development and legal career professionals.
Third, a diverse and inclusive legal profession best serves
clients and our communities. That’s why NALP members work
together every day to collect and publish accurate legal employment data and information, and champion education and
standards for recruiting, professional and career development,
and diversity and inclusion. For more than forty years, NALP
has played an essential role in the success of our members
and the lawyers and law students they serve.
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through the bookstore at www.nalp.org — provides a forum
for articles by members on the many areas within which
NALP members work.
• PD Quarterly — available by subscription at www.nalp.
org/pd_quarterly — offers thoughtful, in-depth explorations
of lawyer and law student professional development and
talent management topics.
• NALPnow! — an e-newsletter sent to all members twice
a month — includes NALP news and additional news items
of interest to members.
• The Industry News Digest is my weekly compilation of
industry news features of relevance to such areas as lawyer
training and development, the legal market, changes in
the legal field (particularly as they affect the legal market
and lawyer training), legal education, and more. All NALP
members receive this digest in a weekly email, but you also
watch for a link to the weekly release of my digest by following NALP on Twitter (@NALPorg).
Educational Programming
NALP’s Annual Education Conference is the largest annual
gathering of legal career professionals — typically drawing about 1,300 individuals from a wide array of law firms,
public sector employers, and law schools for three and a
half days packed with programs, special events, an exhibit
hall, and ample opportunities to network. Additional NALP
educational offerings include —
• The Professional Development Institute (PDI), an annual
two-day conference planned in collaboration with ALI CLE
and the Professional Development Consortium.
• The Newer Professionals’ Forum, a two and a half day
conference for those newer to the field.
• The Legal Recruiting Summit, a one-day, members-only
conference focused on entry-level lawyer recruiting.

• The Lateral Lawyer Recruiting Summit, a one-day, members only conference convening for the first time this year.
• The Diversity and Inclusion Summit, a one-day conference convening every other year to address the advancement of diversity and inclusion in the legal profession.
• A variety of webinars, including some offered free to
members.
For more information on NALP educational events, see www.
nalp.org/events. For more information on upcoming and
archived webinars, see www.nalp.org/webinars.
Learning More
I invite you to browse our website, www.nalp.org. Under the
Resources & Initiatives tab you will find a variety of resources including a Diversity Best Practices Guide developed
by some of our law firm members and a recent report on
Emerging Legal Jobs. You’ll also find an active job board at
www.nalp.org/jobs where you can browse jobs or post open
positions. (All job posts from NALP member organizations are
eligible for the NALP discount.) NALP members also participate in an online social media platform called NALPconnect,
where they can join affinity sections, post questions, or participate in discussions. But even if membership does not seem
the best fit for you, I hope you will find some of our resources
useful to you or to others in your firm.
NALP does not have local chapters, but we do provide informational support to independent local “city groups,” including
the Los Angeles Legal Recruitment Association (LAALRA). To
learn more about LAALRA see www.laalra.org.
Questions about NALP? Contact us at info@nalp.org. n
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(LI) LEGAL INDUSTRY / BUSINESS MANAGEMENT

GENERATIONS AT WORK:
TECHNIQUES FOR LEVERAGING LAW FIRM
TALENT AT ALL LEVELS

BY JONATHAN FITZGARRALD & HEATHER MORSE
Justin is a mid-level, corporate Associate with a high, six-figure
book of business. His entrepreneurial spirit and his family’s
prominence within the business community have largely contributed to his success and his ability to introduce new clients to
his firm. Justin’s early achievements have also fueled a strong
sense of self.
During his annual performance review, Justin suggested to his
department chair, Sally, that, based on his rainmaking ability, he
be promoted to the status of Equity Partner. Surprised by his
request, and despite the fact that Justin has good legal acumen
and tremendous business development abilities, Sally suggested that Justin “wait his turn” to become Partner, an opportunity
that was minimally four-to-five years away.
A month later, Justin resigned and walked across the street to a
competing firm where he was hired as an Equity Partner. Today,
Justin has a growing, seven-figure book of business.
Was Sally naive for undervaluing Justin’s contributions or were
Justin’s demands premature given his experience?
For the first time in history, there are four generations in the
workforce—Silent, Boomer, GenX and GenY. The different mentalities, preferences, and motivations among the generations has
introduced some unchartered opportunities and challenges.
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According to a recent Altman Weil study entitled, Law Firms in
Transitions, “Effectively planning the retirement of Baby Boomer partners is critical and must be resolved in the next 3 to 5
years. The timing is not flexible, and if unaddressed the cost
in lost revenue and client relationships could be devastating.”
Savvy legal administrators who understand the different generational markers and who customize their responses accordingly will benefit from a harmonious and successful working
environment. A lack of generational understanding results in
internal strife, increased turnover and loss of business.
The Four Generations
Generational behavior can be largely attributed to specific,
conditioning events.
Silent Generation professionals, born between 1925 and
1945, were generally influenced by war and depression,
which is why in the workplace they are risk averse, need to be
in control and are slow to innovate.
Boomers, born between 1946 and 1964, are the most
idealistic of the generations due to post-WWII prosperity and
idealism. Raised in a lock-step work environment where
they earned a higher status and increased compensation
by “putting in their time,” these professionals tend to live for
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today, see little value in planning for the future and are hesitant
to collaborate.
GenX, born between 1965 and 1984, are the most entrepreneurial of the generations as a result of being latchkey kids
who, from a young age, were conditioned to fend for themselves. Independent and risk tolerant, these professionals
seek recognition and reward today for the value they provide;
delayed recognition or an absence of it drives them to look
elsewhere for new opportunities and fulfillment.
GenY or Millennials, born between 1985 and 2000, grew
up in the Internet era. Technology plays a critical role in
everything they do. It is no wonder they desire real-time validation and feedback, and prefer collaboration over working
independently. This generation works to live, and they are
not willing to compromise their lifestyle for the promise of a
corner office.
As legal administrators, you have the role of bridging the
gap between the generations to ensure each is appropriately
leveraged. Below are some recommendations to aid you in
successfully navigating—and guiding others to navigate—
the generational divide.
Recommendations to Boomers When Working with GenX
and GenY
Do not necessarily equate “out-of-the-office” with “off the
clock.” One way your generation demonstrated devotion
and loyalty to the firm and to client work was by arriving
to the office early and leaving late. Instead of burning the
candle at both ends by physically being in the office, GenX/Y
utilize technology to stay connected. Although their physical work day may end at 6:00 p.m. to go to the gym or to
spend time tending to their young, GenX/Y will often work,
albeit remotely, late into the evening to ensure their work is
completed. To engage GenX/Y, identify ways to incorporate
telecommuting, flex time and work/life balance.
Due to their entrepreneurial spirit, GenX/Y will often “run” with
an assignment without the thought of “checking in” to update
you on the status of the matter. Your initial inclination may be
to perceive such behavior as presumptuous or disrespectful, when in fact GenX/Y have assumed you trust and have
empowered them to handle the matter. If you desire regular
updates, be sure to specifically communicate that requirement at the outset of any assignment.
GenX/Y also have a need to be recognized and feel valued
as a member of the team. By simply identifying opportunities
for increased client interaction—include them in client meet-
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ings, new business pitches, and matter-closing dinners – you
will successfully engage them and satisfy their latent needs.
Suggest to clients that they also include younger members of
their team at these events. Doing so will provide mentorship
to younger professionals; it will also further solidly your client
relationship vis-à-vis multiple points of contact.
Provide business and leadership development coaching and
training programs to ensure GenX/Y professionals have the
skills to lead within the firm and participate outside the firm
in developing business. Ask them to co-chair a department,
serve on a committee or join a networking group. Doing so
will communicate and demonstrate the firm’s willingness to
invest in them and their future.
Finally, provide real-time feedback and mentorship—as opposed to doing so once a year in the form of a review.
Recommendations to GenX/Y When Working
with Boomers
Understand that Boomers value facetime over communicating via technology. Although you may perceive it to be more
time consuming or less efficient, make a point to drop by a
Boomer’s office or pick up the phone as opposed to sending
an email or text message. Over communicate to demonstrate
to the Boomer that you are engaged and on top of a matter.
When transitioning clients and pitching prospects, offer to
take the lead in preparing for and facilitating meetings and
interactions. Recognize the Boomer as a “seasoned veteran,” who can provide big picture context and counsel, while
you handle the day-to-day activities. Although the Boomer
may not be the regular contact, they need to feel valued
and relevant. Also, understand that “transition” issues are
highly emotional for Boomers, so do not expect them to always see your or the firm’s position when it comes to client
succession planning.
Remember, patience is not one of your best characteristics.
However, patience is what is needed as Boomers retire
and business is transitioned. What Boomers want most is
to know that their legacy will continue once they retire. By
respecting their work and their work ethic, you can ease the
pathway to transition.
Recruiting and Retaining GenX and GenY
A challenge for all firms is laterally attracting and retaining
both GenX Partners and GenY Associates. Unlike prior
generations, neither GenX nor GenY are willing to work
within your firm’s current constructs. GenX, the byproduct
of divorce, is unwilling to place their families second. GenY
expects to find purpose in the work they do. Both of these

concepts, especially within the context of work life, are
foreign to Boomers. Also, GenX/Y are willing to be paid less,
and in some cases forego Partnership track, to achieve the
balance that they desire.
Finding a bridge that connects all three generations together
is a challenge, but it is doable. Creating a formal succession
plan for Boomer Partners will provide a pathway for GenX/Y
to develop their own relationships to continue the attorney-client relationship when senior attorneys retire.
Providing GenX with a pathway to leadership through committees, practice groups, client teams, and, yes, the firm’s
executive committee, will keep them engaged and loyal to
the firm.
By recognizing GenY’s need to find purpose at work will provide numerous opportunities for the firm to engage not only
with the local community, but with the world. In its simplest
form, purpose can mean an Associate’s understanding of
how and why their research on a case matters to the client.
In a more global sense, working on pro bono matters, or
being given out-of-the-office time to donate to their preferred
charity is critical.

About the Authors:
Jonathan Fitzgarrald is the Managing Partner of
Equinox Strategy Partners, a consultancy that provides lawyers with business development training
and coaching to drive revenue. For nearly two
decades, Jonathan served as an in-house, chief
marketing officer at three, top business law firms.
Jonathan can be reached at JFitzgarrald@EquinoxStrategy.com or 424.277.3200. Follow him on Twitter
@JRFitzgarrald.

While GenX might have introduced the concept of a “worklife balance,” GenY has taken it one step further—they work
to live. And technology allows them to do so, from anywhere
in the world.
Meeting their technology needs will go far in engaging them
within the firm’s culture.
GenY is a generation that wants to be at the top of the food
chain, today. Similar to Justin, do not be alarmed when they
start to originate clients despite their lack of legal tenure.
They understand they have a lot to learn, which is why they
are open to frequent feedback and training opportunities.
In the words of British novelist George Orwell, “Each generation imagines itself to be more intelligent than the one that
was before it and wiser than the one that comes after it.”
Whether it is professionals, like Justin, who some may
perceive as “overly ambitious,” or senior professionals who
are “hoarding” work and leadership roles due to delayed
retirement, the generational divide requires us to look at the
way we do business through different lenses and evolve our
approach to ensure our professionals are leveraged for their
highest and best use. n

Heather Morse is the Director of Marketing at Greenberg Glusker where she oversees the firm’s business development, marketing and public relations
programs. Heather can be reached at HMorse@
GreenbergGlusker.com or 310.785.6864. Follow her
on Twitter @heather_morse.
Heather and Jonathan speak regularly on the generational shift topic to legal marketers and administrators and to in-house and outside, practicing
lawyers.
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THE HEAT IS ON:
HOW TO SPEED UP YOUR HIRING PROCESS
BY ADAMS & MARTIN GROUP
If your firm hasn’t hired in the past six months, then you
may be shocked to learn how tight the legal job market
has become. If you have been hiring, you are already
aware of how fast the best candidates are getting offers.
There’s only one way to stay ahead in today’s labor market and that is to speed up the hiring process.
The legal job market is currently experiencing a major
shift; unemployment is declining and candidates are
being swooped up faster than ever. Compared to other
industries, legal has the lowest national unemployment
rate (0.6%). On average, “hot” legal candidates are getting job offers within eight to ten days. This presents an
unpleasant truth: you are losing your top potential talent
due to a slow hiring process.
The typical hiring process is taking nearly twice as
long to hire people as it did several years ago. Hiring
professionals are now taking up to eight days to conduct
phone screenings and as long as seven days to complete group interviews. The entire procedure is taking
upwards of almost a month.
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At Adams & Martin Group, we’ve found that we lose most of
our best candidates if the interview isn’t scheduled within
five days of finding them. It’s not about having a quick hiring process; it’s about creating an efficient one.
How to Improve Your Selection Process
A quick interviewing and selection process is no good if
it leads you to the wrong employees. Every step in your
hiring process should focus on the candidate, ensuring that
they feel important. Demonstrating transparency and open
dialogue will communicate that you value and respect their
time, and appreciate their consideration. This will make
your organization stand out from other firms.
Here are a few tips to make the process as fast as possible
with the best results:
Loud and Clear
Before the interview process begins, start with a precise
description of what the job requires and what you are looking for in the ideal candidate. Outline a specific skill set,
but also think of intangible “remarkable” qualities.

Game Plan
Make a plan and a timeline to match. Try to shorten it
while still making it realistic. When you do begin your
interviews, outline the process for your candidates (this
will add a little pressure to complete deliverables on
time).
Bring in the A Team
Invite your top performers to interview your favorite candidates. They can sniff out weaknesses and they’ll be
able to understand where the candidates might stand in
the team environment.

This limits the time they have to negotiate other offers and
will allow you to move on quickly if they decide to go in a
different direction.
Overall, this process should be an exciting one, overflowing with opportunities to make your organization better. Allow yourself to feel the excitement, and feed off the energy
of your candidates, that will propel you forward and create
an eagerness to reach the finish line.
You know your firm, you know what you’re looking for, and
you have the ability to create the team of your dreams. n

Back to Back to Back
If you have multiple interviews, try and condense them to
a single day. You’ll be in the mindset, and it will be easier
to compare candidates.
Technically Speaking
Try to go easy on the technical testing, only utilizing it if
it is absolutely necessary. If you really have to, keep it to
15 minutes and make it a real-life scenario.
Be Ruthless
You have pretty great intuition. If the candidate isn’t right,
move on. Don’t settle for less than excellent.
The Culture Glass Slipper
You can teach skills, but it’s a lot more difficult to force
a culture fit. Make sure culture fit is a top priority when
hiring.
Keep in Touch
Consistently keep in contact with your candidates, even
if it’s just an email. Keeping them involved in the process
will keep your favorite candidates close and cut down on
how often they reach out to you.
Competitive Advantage
Remember, this is a candidate’s market. Be ready to
make a competitive offer, and for their current firm to
make a counteroffer. Websites like Glassdoor can offer
insight on what your competitors are offering for specific
positions. For more insight on salaries by region, consult
Adam & Martin Group’s Annual Salary Guide.
Deadline Inspiration
If you meet the ideal candidate, offer them the job before
they leave.
This may require that your firm adjust your hiring process. Hiring managers need the authority to make hiring
decisions or Attorneys need to approve hires quickly.
Also, give the candidate 24 hours to accept your offer.

Adams & Martin Group Team Photo with Deirdre
Hudson, Danielle Hubbard, Jonathan Osterbach,
Brooke Tyrrell and Emily Ellis

Legal Staffing • Project Management • Attorney Search
About Adams & Martin Group:
Adams & Martin Group, a Roth Staffing Company,
is the preeminent legal staffing services company. We specialize in providing full-service legal
staffing, attorney search, project management,
litigation solutions and dedicated project center
support for corporate legal departments and law
firms. We are proud to be recognized by Inavero’s
“Best of Staffing®—Client Satisfaction” and the
“Best of Staffing®—Talent Satisfaction”, as well as
one of Fortune’s 50 Best Small & Medium Workplaces in the U.S.
Contact: Deirdre Hudson | Branch Manager
Downtown LA/Century City
Tel: 213.430.0222/310.788.3897
Email: dhudson@adamsmartingroup.com
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THERE’S MORE TO COMPLIANCE THAN ACA:
ERISA AND HIPAA COMPLIANCE
BY KAMEELAH HAKEEM, MBA

“In the United States of America, health care is not a privilege for the fortunate few – it is a right.”
-President Barack Obama

MARILYN MONAHAN PRESENTS TO THE GLA ALA HR SECTION LUNCH ON APRIL 19 –
THE ACA UPDATE & COMPLIANCE CHALLENGES FOR 2016
Marilyn Monahan provided the Affordable Care Act (ACA)
update to a group of Administrators, Directors and Human Resources professionals in the legal profession who
were eager to gain information about the next steps after
the first official ACA filing year. We gathered in the large
conference room of Manning & Kass LLP in Downtown
Los Angeles. Joining the meeting by conference call and
WebEx, was another group of law firm Administrators/Directors/HR Managers that gathered at Freeman, Freeman
& Smiley LLP in Century City. Marilyn is the owner of the
Monahan Law Office in Marina del Rey and focuses her
practice on advising employers, health plans, and consultants on compliance with employee benefit and insurance
laws, including ACA, ERISA, HIPAA, COBRA, and related
Internal Revenue Code provisions. Marilyn asked the group
to focus on the reason for ACA reporting and to let the
answer be your guide. The IRS needs to know whether
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individuals have health coverage, whether individuals who
obtained coverage from the Marketplace (Covered CA) are
entitled to a subsidy or premium tax credit, and whether large
employers owe an employer shared responsibility penalty.
ACA reporting provides the data needed for the IRS to make
these determinations. If you were unable to attend this very
informative meeting, the following takeaways will set you on
the right path for your ongoing ACA compliance.
Cadillac Tax
The infamous Cadillac tax is the excise tax that the IRS
will collect if the “aggregate cost” of employer-sponsored
health coverage exceeds certain “threshold amounts” set
by statute and adjusted each year by the IRS (the “excess
benefit” amount). The excise tax is 40% of the excess
benefit amount but the good news is that the excise tax has
been delayed from 2018 to 2020.

IRS Reporting
The original due date for Filing 1094-Cs and 1095-Cs
with the IRS (electronically—250 or more 1095-Cs) was
March 31, 2016 but you may apply for an extension that
will allow filing no later than June 30, 2016.
Applicable Large Employer (ALE)
ALE determination is based on the number of employees
in the preceding calendar year. The ALE determination
could change every year, especially if you are close to
50 full time employees. If you are an ALE in 2016, you
must offer coverage to full time employees during 2016
(now) to avoid a §4980H penalty; and you must track
employees throughout 2016 and then complete and file
the 2016 Forms 1095-C and 1094-C in early 2017. If
you are not an ALE, you do not have to complete and file
the 1094-C and 1095-C unless your benefit plan(s) are
self-funded.
§4980H Penalties
To avoid the §4980H penalties, the ALE member must
offer “minimum essential coverage” (MEC) to 95% of its
full-time employees (employees working an average of
30 hours per week) and their dependent children (not
spouses); coverage must be “affordable” and of “minimum value” (MV).
Affordability
Employer coverage is not affordable if the employee
contribution toward a self-only premium for the employer’s lowest-cost plan that provides “minimum value” (MV)
exceeds 9.5% of “household income” (9.56% for 2015,
9.66% for 2016, 9.69% for 2017). See Box 1.
Affordability Safe Harbor
It is important to adopt a method for calculating benefit
premium affordability for your full time employees.
Employee Retirement Income Security Act
(ERISA) Compliance
Employers have an obligation to report and disclose
Employee Benefit Plan information. ERISA regulates employer-sponsored pension and employee welfare benefit
plans, whether fully insured or self-funded. It is critical
that employers have plan document(s) for all employee
benefits and to distribute those documents timely to its
participants. An employer may use a wrap plan document to provide the terms not included in the insurer’s
documentation to meet ERISA’s requirements. A wrap
document can incorporate certificate booklets and evidences of coverage and that entire package constitutes
the plan document. The Plan Administrator of an ERISA
plan must file an “annual report”--the Form 5500.

BOX 1
W2 EXAMPLE
Box 1 wages: $18,720 ($9/hour, 40 hours per week)
$18,720 ÷ 12 = $1,560
$1,560 x .0956 = $149.14/mo.
(.0966 = $150.70) (.0969 = $151.16)
(30 hours per week, max. contribution is same as rate of
pay)

RATE OF PAY EXAMPLE
$9 per hour
$9 x 130 = $1,170
(based on a formula, not actual hours worked)
1,170 x .0956 = $111.85/mo. (.0966 = $113.02)
(.0969 = $113.37)

FEDERAL POVERTY LEVEL (FPL) EXAMPLE
At $10/hour, max. contribution is $124.28/mo. (.0966 =
$125.58) (.0969 = $125.97)
$11,770 ÷ 12 = $981
$981 x .0956 = $93.78/mo. (.0966 = $94.77)
(For 2016, FPL is $11,880, max. contribution is
$94.96/mo.)

BOX 2
TO DO LIST OF ITEMS TO MONITOR
THIS YEAR
• Correct 2015 Forms 1095-Cs; file your 2015 Form
1094-C
• Determining ALE status (it could change each year)
• Determining who is your “common law” employee
(avoid misclassifications)
• Determining who is a full-time (FT) employee
(measurement methodology)
• Determining who should be offered coverage, and
documenting eligibility
• Determining benefit options and contribution levels for
2017
• Calculating affordability safe harbor (assessing
employee contributions)
• Analysis of adequacy of tracking and IRS reporting
systems
• Record keeping (be prepared for DOL, IRS, and
HHS audits)
• Cadillac Tax

Greater Los Angeles Chapter - ALA
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Health Insurance Portability and Accountability Act of
1996 (“HIPAA”) - a.k.a. Privacy
The HIPAA act ensures that “protected health information” (PHI) is not used or disclosed improperly. So
although, employers have an obligation to report to
regulatory agencies, there is also an obligation to protect
employee’s health information. PHI can include enrollment, disenrollment and genetic information. Please be
careful with your electronic, written, or oral communications, as it relates to PHI.
To Do List of Items to Monitor This Year
• Correct 2015 Forms 1095-Cs; file your 2015 Form
1094-C
• Determining ALE status (it could change each year)
• Determining who is your “common law” employee
(avoid misclassifications)
• Determining who is a full-time (FT) employee
(measurement methodology)
• Determining who should be offered coverage,
and documenting eligibility
• Determining benefit options and contribution levels
for 2017

• Calculating affordability safe harbor
(assessing employee contributions)
• Analysis of adequacy of tracking and IRS
reporting systems
• Record keeping (be prepared for DOL, IRS, and
HHS audits)
• Cadillac Tax
Conclusion
In closing, as law firm administrators, directors, and human resources professionals, documentation of the firms
benefit plans, identification of full-time employees, and
annual reporting will continue to be a critical task each
year. Please be proactive, prepared and protective.
Special thanks to our esteemed speaker Marilyn Monahan, Esq. for this informative presentation on the subject
and to Dave Pacheco and Chenier Datilus of D3 Legal
Search; sponsor for the event. n

KAMEELAH HAKEEM, MBA
kameelah.hakeem@ffslaw.com
(310) 255-6100

SAVE THE DATE!!
THE 9TH ANNUAL JUSTICE JOG
5K Run/Walk

Sunday 9.25.2016

8:30 am to 10:30 am Century City

Benefiting Our Charitable
Partner:

BUSINESS PARTNER AND MEMBER MIXER – KARAOKE EVENING

BUSINESS PARTNER AND MEMBER MIXER –

KARAOKE EVENING
The Winning Team with GLA ALA Members and BPs taking 1st place!
BY NILO BOLDEN

24

Spring is in the air and GLA ALA kicked off the first 2016
business partner/member mixer with a lively karaoke evening
at the Hotel Intercontinental Glass Lounge. Business partners and members teamed up in groups to compete for the
best overall “Team Performance”. The teams chose a song,
selected props and only had 15 minutes to practice before
the competition started!

together for a rocking musical performance. We tapped into
unknown talent and had several stand-out performances – we
rocked the Glass Lounge!

Fortune Entertainment provided Karaoke DJ Brian and when
the music started, it was time for action! It was great to see
our business partners along with GLA members team up

Thank you to Cindy Fortune, BP team member, for putting
together an uniquely fun event.
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Thank you all for attending and participating. Based on the
emails we received from business partners and members,
everyone had a great evening.

The All Girl Team knows how to work the stage!

Member Ken Sweet and BP Mark Ledesma
practice their song

The winning team competing on stage

The Gilligan’s Island team looks like they are
having fun!

This Ecletec Team is serious – seriously
having fun!

BP Mike Power and Member Ron
Avenida get ready for their Karaoke
song

The Hawaiian Team even has their own Go-Go dancers!

Greater Los Angeles Chapter - ALA
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GLA ALA ANNUAL PRESIDENT’S RECEPTION
The President’s picture with Past Presidents, current ALA and GLA president
BY JENNIFER J. BRADSHAW
In anticipation of putting together the ALA President’s
reception for 2015-2016 President Teresa J. Walker’s visit
to our chapter on Monday April 11th, I envisioned an
evening of fun, good communication between the members and our business partners, a healthy turnout from
the membership in show of support of our ALA President
and incoming GLA ALA President Manjit Ender, and great
service from our venue. I’m thrilled to say that all these
items on my list were fulfilled.
Café Pinot was a lovely spot for the outdoor, springtime
event in the heart of downtown Los Angeles. Passed
hors d’oeuvres and beverages were served by gracious
staff. I hadn’t thought to ask for good weather, but Southern California did not disappoint. Our honored guest
from Tennessee enjoyed a sunny day which turned into a
clear evening. Ms. Walker spoke to the crowd of around
40 guests about her time as President of ALA over the
past year. She’ll be back in our City of Angels again next
month, of course, for the ALA Annual Conference and
Expo, May 22-25. I hope you are attending!
The business partner sponsors, to whom we owe a great
amount of credit and thanks for such a beautiful event,
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seemed to enjoy themselves that evening, and also enjoyed
recalling some of the antics at the recent karaoke event
just a couple of weeks prior at the InterContinental Hotel in
Century City. Coincidentally, InterContinental was one of
our sponsors at the President’s Reception too, and Peter
Choi and Tim Kennedy came Downtown to be on hand for
more fun. From Afinety we had David Teuber and Mark
Ledesma both present in a show of support. Domenic Ferrante and Don Moser of D3 Legal Search walked over from
their downtown location to add to the conversation. Don
Hoefnagel and Willy Rodas proudly represented First Legal
Network. Baron Grafft brought the best of Konica Minolta to
the party. Wes Hampton and Samantha Ogura, top brass
of Narver Insurance, lent their considerable support, and
happily we also had Ever Valencia and Annette Garcia from
United Records Management on the sponsor team. Truly, our events are made possible by the support of these
companies and the individuals representing the companies,
who give of their time and resources to better the synergy
between business partners and members.
The evening closed out with GLA ALA friends lingering to chat,
and looking forward to the address by Ms. Teresa Walker at the
Annual Leadership Luncheon the following day. n

GLA ALA’s Education Chair Elizabeth Wagner and Past President
Elaine van Rensburg

President’s Reception Event Chair Jennifer Bradshaw welcoming
eveyrone to the evening along with ALA President Teresa Walker
and GLA ALA President Manjit Ender

President’s Reception April 11, 2016

GLA ALA Past President Terri Oppelt having a laugh with ALA
President Teresa Walker

GLA ALA Vice President Ken Sweet with Buisness Partners Baron
Grafft from Konica Minolta and Willy Rodas from First Legal Network

GLA ALA President Manjit Ender, ALA President Teresa Walker,
GLA ALA Past President Elaine van Rensburg

Greater Los Angeles Chapter - ALA
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BP Sponsor Ever Valencia and Annette Garcia from United Records
Mgmt. with Manjit Ender, Hugo Ospina, Teresa Walker, Jennifer
Bradshaw and Baron Grafft from Konica Minolta

Business Partner Sponsors Don Moser From D3 Legal Search
with Tim Kennedy and Peter Choi from the InterContinental Hotel

Business Partner Sponsors Samantha Ogura from Narver, David
Teuber and Mark Ledesma from Afnety with GLA ALA member
Elizabeth Wagner

Business Sponsor Don Hoefnagel from First Legal Network, Peter Choi from the InterContinental Hotel and Susan Kilano from
AHERN with members Terri Oppelt and Lynette Harris

GLA ALA Board Member Jim Van Dusen, ALA President Teresa
Walker and GLA ALA Past President Elaine van Rensburg

GLA ALA members Carol Phillips, Hugo Ospina, Kris Koekenberg and Mary McDonnell
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NEW MEMBERS & MEMBER UPDATES
Report of new members and changes to membership (From 2/1/16 to 5/11/16)

NEW MEMBERS
Sharon Lombardi
LA Human Resources Manager
Sheppard Mullin
333 S Hope St, 43rd Flr
Los Angeles CA 90071
Phone: (213) 617-5568
Email: slombardi@sheppardmullin.com

Erin E. Schaden
Executive Director
Herring Law Group
1000 Town Center Dr. Ste 405
Oxnard, CA 93036
Phone: (805) 983-6452
Email: eschaden@theherringlawgroup.com

April McCauley
Director of Conflicts & Ethics
Brownstein Hyatt Farber Schreck LLP
1020 State Street
Santa Barbara CA 93101
Phone: (805) 882-1444
Email: amccauley@bhfs.com

Michelle McPherson Campbell
Legal Administrator
Walzer Melcher LLP
5941 Variel Ave.
Woodland Hills CA 91367
Phone: (818) 591-3700
Email: michelle@walzermelcher

Diana Lowe
Office Administrator
Stone Grzegorek & Gonzalez
800 Wilshire Blvd Ste 900
Los Angeles CA 90017
Phone: (213) 627-8997
Email: Diana@sggimmigration.com

Deanna Pepe
Office Manager
Hewitt & Truszkowski
21550 Oxnard St #880
Woodland Hills CA 91367
Phone: (818) 509-0311
Email: dpepe@hewittlegal.com

Corinne L. Sotolov
Manager, Legal Administrator
Health Net Inc
21650 Oxnard St, Ste 1560
Woodland Hills CA 91367
Phone: (818) 676-8971
Email: cory_sotolov@healthnet.com

Veronica Speed
Office Manager
Cihigoyenetche Grossberg & Clouse
8038 Haven Ave, Ste E
Rancho Cucamonga CA 91730
Phone: (909) 483-1850
Email: vspeed@cglaw.com

Marcie Q. Montes
Office Administrator
Lathrop & Gage LLP
1888 Century Park E, Ste 1000
Los Angeles CA 90067
Phone: (310) 789-4616
Email: mmontes@lathropgage.com

Ella Gorham
Office Administrator
Kelley Drye & Warren LLP
10100 Santa Monica Blvd, 23rd Flr
Los Angeles CA 90067
Phone: (310) 712-6167
Email: egorham@kelleydrye.com

Biana Kerendian, PHR
Operations Manager
Keystone Law Group PC
11300 W Olympic Blvd., Ste 910
Phone: (310) 444-9060
Email: biana@keystone-law.com

Jill Ramirez
Office Administrator
Goodwin Procter LLP
301 S Figueroa St, 41st Flr
Los Angeles CA 90017
Phone: (213) 426-2520
Email: jramirez@goodwinprocter.com

Robert Alan Pooley, PHR, SHRM-CP
Office Manager
Werksman Jackson Hathaway & Quinn
888 W Sixth St, 4th Flr
Los Angeles CA 90017
Phone: (213) 88-0460
Email: rpooley@werksmanjackson.com
Maria T. Van Rijn
Senior Attorney
The Hecker Law Group
1925 Century Park E, Ste 2300
Los Angeles CA 90067
Phone: (310) 789-2430
Email: mvanrijn@hh.com

MEMBER CHANGES
Steve Waldrop
Office Administrator
Kilpatrick Townsend & Stockton
9720 Wilshire Blvd., Penthouse Ste
Beverly Hills CA 90212
Phone: 310-383-1897
Email: swaldrop@kilpatricktownsend.com
Lou Turner
Director of Operations
Zuber Lawler & Del Duca LLP
777 S Figueroa St, Ste 3700
Los Angeles CA 90017
Phone: (213) 596-5620
Email: lturner@zuberlaw.com
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ANNUAL LEADERSHIP LUNCH AND
VOLUNTEER OF THE YEAR AWARD
GLA ALA Past Presidents Robert Santos, Mary McDonnell, Terri Oppelt, Elaine van Rensburg, Luci Hamilton, Jim Van Dusen,
Shaun Morrison, Jean Jewell, and ALA President Teresa Walker
BY KRIS KOEKENBERG
The GLA ALA Annual Leadership Luncheon was held on
April 12 in the lovely Crystal Lounge at the Hotel Intercontinental in Century City. This year’s Leadership Luncheon
stood apart from past years as being extra special.

expertise to share her thoughts on what we will be facing in our
law firms in the coming years. Her presentation was definitely
eye opening! Teresa also updated our Chapter with the latest
ALA news and what’s in store for the near future.

First, we welcomed our new GLA ALA President, Manjit Ender,
for 2016-2017. Elaine van Rensburg’s presidency has come
to a close and at the Leadership Luncheon, Elaine passed
her President’s gavel to Manjit, who begins her reign. Manjit’s
ear-to-ear smile conveyed her enthusiasm as she begins her
Presidency of the Greater Los Angeles Chapter of ALA. Manjit reminisced about her inspiring GLA mentors and she was
so proud to announce her new title as President. Our Chapter’s leadership is in great hands. Congratulations Manjit!

And, of course, the moving tribute to and stories about Maureen
Varnes by Mary McDonnell and Robert Santos was moving and
heartfelt. The presentation by Carolyn Smallwood of the Maureen
Varnes, CLM Memorial Volunteer of the Year Award to Jim Van
Dusen was also such a special moment for the chapter. Jim’s
community volunteer work is an inspiration to us all and Maureen
would be proud that Jim has been chosen as this year’s recipient.
For further information on the Maureen Varnes Memorial Volunteer
Award and this year’s recipient, Jim Van Dusen, please see Terri
Oppelt’s article on pg. 32.

One of the highlights of the Annual Leadership Luncheon is
meeting our ALA National President. This year, ALA President Teresa Walker presented an interesting and relevant
talk, “Ready or Not…Here They Come! Leading Changes in
the Legal Industry.” Teresa’s position as Chief Operating Officer with the Waller Lansden firm in Nashville and her many
years working in the legal arena, provided Teresa with the
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A special thank you to Don Hoefnagel and Willy Rodas,
representing First Legal Network, as our gracious sponsors
for this year’s Leadership Luncheon and the Volunteer of the
Year Award, and this year’s GLA ALA Chapter’s top sponsor.
Thank you First Legal Network for your sponsorship and support of the Leadership lunch and the VOTY. n

Member Kris Koekenberg, BP from First Legal Network, Willy
Rodas, Member Sally Wright and ALA President Teresa Walker

The ceremonial handing over of the gavel from outgoing President Elaine van Rensburg to incoming president Manjit Ender

Member Steven Zelman with ALA President Teresa Walker, GLA ALA Past Presidents Shaun Morrison and Mary McDonnell and
Friend of Marureen Varnes, Margo Hagin

Outgoing GLA President Elaine van Rensburg with incoming
GLA President Manjit Ender and GLA ALA Plaltinum Sponsor
Don Hoefnagel from First Legal Network

ALA president Teresa Walker presenting to the group at the
Leadership Lunch

Greater Los Angeles Chapter - ALA
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THE ANNUAL VOTY AWARD —
BY TERRI OPPELT

MAUREEN VARNES, CLM VOLUNTEER OF THE YEAR
AWARD PRESENTED TO JIM VAN DUSEN, CLM.
Three wonderful things happened at the Annual Leadership Lunch held in April. Well,
quite a few wonderful things happened, but I want to share with you about those wonderful things connected with the Volunteer of the Year Award. This award is given out
annually (since the first one in 2009 went to Jean Jewell – see list in box of past recipients). It was a pleasure to have GLA ALA President Elect Carolyn Smallwood present
two awards. First, she gave out a special tribute crystal piece made to commemorate
Maureen’s contribution to the GLA ALA and to mark the creation of the Maureen Varnes, CLM Memorial ALA Dues Scholarship Fund. The scholarship fund was created
to assist members in need with payment of their annual ALA and GLA ALA dues.
GLA ALA members who would like to donate to this scholarship fund, can login to the
chapter’s website, look toward the bottom of the Member Area for the link to donate.
Second, GLA ALA’s Volunteer of the Year award, affectionately referred to as the
VOTY, has been renamed the Maureen Varnes, CLM Memorial Volunteer of the
Year Award, in honor of its founder, and GLA’s 2008 - 2009 President, Maureen
Varnes, CLM. Her name will now forever reside on this award as each year someone from our chapter, who is member nominated and deserving for all the good
works they do for GLA and outside of GLA ALA, will be honored as a VOTY. This
year (as in previous years), Diamond Sponsor, First Legal Network was the sponsor
and we can’t thank them enough for their support of our chapter and this wonderful
acknowledgement of member excellence and volunteerism.
Past Presidents Mary McDonnell and Robert Santos spoke about Maureen and her
commitment and love for the chapter and her forward leadership thinking. She was
the President who wanted to start the Justice Jog (and we did!) and who thought we
should honor one of our own as a volunteer (and we have!). Before her retirement
from her firm and the business of law, she was a tireless worker, a gentle and kind
leader and a friend to many. There are so many now who are more deeply involved
in GLA ALA all because Maureen met them and helped them to become GLA ALA
leaders. She lives on in our chapter, fondly remembered for lots of energy, great
ideas and always having fun, and she lives through the leadership of so many of our
current GLA chapter leaders that she will not be forgotten. Her legacy of the Justice
Jog and the VOTY are among other things that we carry forward with us. We are
grateful to Mary and Robert who attended her funeral in Texas and brought back
their thoughts and fond memories to share with us at this lunch.
(continued on pg 37)

Past Presidents Mary McDonnell and Robert Santos sharing stories about Maureen Varnes
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VOLUNTEER
OF THE YEAR
AWARDED

Carolyn Smallwood presenting the VOTY Award to
Jim Van Dusen

2016 VOTY Recepient Jim Van Dusen with President Elect
Carolyn Smallwood

GL ALA President Manjit Ender with VOTY 2016 Reciepent
Jim Van Dusen along with Willy Rodas and Don Hoefnagel
from First Legal Network who sponsored the award

Past Volunteer of the Year Winners, Shaun Morrison, Luci
Hamilton and Jean Jewell with 2016 Recipient Jim Van Dusen

Greater Los Angeles Chapter - ALA
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A PERFECT PARTNERSHIP –
GLA ALA AND KIDS READING TO SUCCEED!
A group photo at the Kids Reading to Succeed Volunteer event
BY TERRI OPPELT
The GLA ALA partnered with Kids Reading to Succeed
(kidsreadingtosucceed.org), a program that works with the
youth of Pasadena to encourage the love of reading and
to improve literacy skills. GLA ALA supported this charity
on Saturday morning March 5 where GLA ALA members,
guests and business partners came together to help children read and then put on a mock trial presentation to show
the kids how important reading is for their lives. The mock
trial was Goldilocks v. The Three Bears and we were happy
to have the Honorable Judge Martin R. Barash of the United
States Bankruptcy Court of the Central District of California
preside. Judge Barash explained to the kids what a trial
was and how important it was for working out problems and
issues like the story of Goldilocks. GLA ALA members Brian
Robbins, Lynnmarie Bazan, Ken Sweet, Jennifer Bradshaw,
Laura Whipple and business partner Lisa Kim (from the
Agency) all helped play parts in this mock trial (see right for
the cast of ‘characters’).
The morning was very enjoyable. The first hour, volunteers
sit with students and work on one-one-one reading with them
to help the kids practice and increase their reading skills. After that, we put on the mock trial, which was a lot of fun too.
We were so lucky to have our ‘cast’ get into their characters
to keep the kids engaged and entertained – and learning.
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Our own Board Member and Vice President, Ken Sweet, was
gracious enough to wear a blond wig – which really was the
funniest part, and the kids loved it!
At the end of the program, GLA ALA was happy to donate the
127 books used in the book match game in the expo at the January 31 Employment Law Forum (ELF). The books will be put into
the classroom for the kids to take home and read. As a Chapter,
we were so happy to be able to engage our business partners
and members in this volunteer event, first in the enthusiastic fun
at ELF where every book was matched between the BPs and
the members, and then donated those books where they would
be used and loved. And then second, being able to facilitate a
fun and fulfilling volunteer morning with GLA ALA members and
BPs working together to help kids reach their potential. We want
to thank those 25 who came out on a Saturday morning for the
event and also to our GLA ALA cast, who really were wonderful! n
CAST:
Gold E. Locks......................................... Ken Sweet
Mom A. Bear .......................................... Lynnmarie Bazan
Pop A. Bear ............................................ Brian Robbins
Babe E. Bear .......................................... Lisa Kim
Mrs. Locks .............................................. Jennifer Bradshaw
Baliff........................................................ Laura Whipple

GLA ALA member and Past President Wendy Sweet with the child
she helped practice her reading

Goldilocks ‘Ken’ on the stand and testifying

Jackson Elementary School where we gathered outside to wait for
the kids to arrive

Judge Barash talking with the kids as GLA ALA members and
guests look on

Book Match at ELF - GLA ALA ELF Conference Chair Nilo Bolden and
Becky Marez with Southland Credit Union match up Harriet the Spy!

Book Match at ELF - GLA ALA member Norma Ayala with Don
Hoefnagel from First Legal

(more photos continued on pg 36)
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The cast waiting for their turn in the witness box - from left to
right- Ken Sweet, Brian Robbins, Lynnmarie Bazan, Lisa Kim
and Jennifer Bradshaw

GLA ALA Members Nilo Bolden, Lynnmarie Bazan, Ken Sweet,
Terri Oppelt, Terri Wind and Jennifer Bradshaw (taking the pic!)
get together for lunch after the KRS event

THE ANNUAL VOTY AWARD
(continued from pg 33)
Finally and the third wonderful thing for me at this lunch,
was who was named as the recipient for the 2016 VOTY
Award: Jim Van Dusen! As a 28+ year member of GLA
ALA and is not only the chapter’s Historian on the GLA
ALA Board, but is the first Past President of GLA ALA,
since he was the Inaugural President from 2003 – 2004 of
the combined Beverly Hills and LA chapters now called
Greater Los Angeles. Jim is a past ALA Association
Volunteer of the year, a past Region 6 Director, Region 6
Education Officer, a past Chair of what were then called
ALA Region 6 Conferences, and in 2014, Jim participated
in the Central Bank of Brazil’s International Legal Conference, and his extraordinary efforts in international outreach
along with GLA ALA Past Presidents, Luci Hamilton, Jean
Jewell and others, won the chapter an IDEA award.
Outside of ALA volunteering, Jim is also the President of the
Hollywoodland Homeowners Association, whose primary
goal is to work with the City of Los Angeles to properly
manage the Hollywood sign and its effects on the safety of
residents and visitors in the Hollywood area. He holds an
elected position on the Hollywood United Neighborhood
Council, is the Chair of the Planning and Land Use Management Committee of the Hollywood United Neighborhood

PAST VOTY RECIPIENTS INCLUDE:
Jean Jewell – 2009

Norma Ayala – 2013

Elizabeth Wagner – 2010

Marisela Gonzales – 2014

Hugo Ospina – 2011

Shaun Morrison – 2015

Luci Hamilton – 2012

Council and holds a city-appointed position on the Hollywoodland Design Review Board to protect the Hollywoodland
Specific Plan in order to preserve the quality of homes in this
unique area. Jim also continues to be an active Member of the
legal team for SaveHollywood.org. So many ways that Jim has
and continues to give back to our chapter and the Los Angeles
Community and so deserving of this wonderful award!
Congrats to Jim, thanks to Carolyn for the lovely introductions
and to Mary and Robert for their memories of Maureen and
most of all to First Legal Network who makes this all possible! n

For Virtually All Your Legal Process Outsourcing
Support Needs
Catherine Massey, CEO
866.842.3185
www.lawdocsxpress.com
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FEBRUARY CHAPTER LUNCHEON RECAP

GLA ALA 2015-2016 President Elaine van
Rensburg with February Chapter Lunch Speaker
David Neesen

WINDOWS 10 AND OFFICE 365:
HOW TO HANDLE YOUR OFFICE
WINDOWS AND KEEP THEM CLOSED
AND SECURE
February Chapter Lunch Sponsor Mike Powers from WAMS, with Speaker
David Neesen

GLA ALA Member and Presenter David Neesen at
the February Chapter Lunch

BY KIM LAHS
The February Chapter Lunch Meeting/GLA ALA Annual
Meeting was held February 9th at the Intercontinental
Hotel. David Neesen, CIO at Greenberg Glusker, gave
a presentation on Windows 10 and Office 365: How to
Handle Your Office Windows and Keep Them Closed
and Secure. David discussed the new versions of the
Windows Operating System and Office Productivity Suite,
and the challenges associated with the upgrades, along
with security considerations and licensing models. There
were 28 members and guests in attendance, with a reported evaluation average score of 3.62.
David spoke about the impact the changes and upgrades will have on the legal market, including how new
Windows can leak data and store accounts, what Office
365 actually is, what it gives you and how it works with
the current systems in your firm. The information presented was at a level for all attendees to understand
the changes and challenges impacting the technology
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market, which allowed for several good questions and
discussion about current issues attendees are experiencing at their firms. Attendees were able to understand the
changing requirements for licensing, changes in Microsoft
support offerings, challenges facing multi-device firms, and
other related issues.
Besides a better understanding of Windows 10 and Office
365, attendees learned a lot about the terminology used
by their I.T. department personnel and technology vendors. The lunch was sponsored by WAMS, who was also
able to add to the anecdotal discussions. Regardless of
your position with the firm, there was a lot of important and
understandable information for the attendees to take back
to their offices.
If you were unable to attend the February Chapter Meeting,
contact Editor Terri Oppelt for the handouts from
the presentation. n

IN OTHER NEWS

ANTITRUST - A REMINDER AND GUIDE TO THE RULES

Antitrust is an important thing we want or members to
understand and remember. Antitrust law is really a competition law. The idea is to prevent firms or groups of firms/legal
departments from gaining the power to control the market
using more than just their competition, innovation, skill at
running a business, etc. Professional associations such as
the GLA ALA and the ALA, are great because we can get
together, learn and grow but also learn from one another. However, and association like ours, makes us more vulnerable to scrutiny by both federal and state governments.
The single most significant law affecting professional associations is the Sherman Antitrust Act, which makes unlawful
“every contract, combination in the form of trust or otherwise,
or conspiracy, in restraint of trade or commerce…”
Our professional association is made up of competitors, a
fact that satisfies one of the elements in proving an antitrust
violation. Section 5 of the Federal Trade Commission Act is
also applicable to professional associations; it makes unlawful the same types of conduct that are prohibited by the
Sherman Act. Furthermore, almost all states have enacted
antitrust laws similar to the Sherman Act.
There is no organization too small or too localized to escape
the possibility of a civil or criminal antitrust suit or action.
The government has brought approximately five civil and ten
criminal cases a year against professional associations. It is
thus imperative that our members, regardless of the size of
the association, chapter, group, or the size of those businesses comprising the membership, refrain from indulging
in any activity which may be the basis of a federal or state
antitrust action. You should note too that actions of an association are often taken as evidence of an agreement among

the members of the association to take that action. Those of us
on the board and in positions of leadership of the association
can constitute actions of the association.
There are four main areas of antitrust concern for professional
associations: price fixing, membership, standardization and
certification, and industry self-regulation. The area of greatest
concern, for it is the area where individual members are most
likely to violate the law and the area where the government
appears most concerned, is price fixing. The government
may infer a violation of the Sherman Act by the mere fact that
all or most of the members of the professional association are
doing the same thing with respect to prices. It is not required
that there be an actual agreement, written or unwritten, to
increase prices. Rather, price fixing is a very broad term which
includes any concerted effort or action which has an effect
on prices or on competition – efforts such as discussion of
methods of pricing, strategies, timing, discounts, talking about
what constitutes a reasonable price, and even talking about
wages, etc. But there are also a number of other topics where
discussions of them could lead to creating legal agreements.
Topics such as whether to do business with vendors, competitors, clients and complaints about the business practices of
other firms, etc.
ALA has a lot of information to help you understand and
remember the antitrust guidelines and rules. Click below and
read further so you can be an antitrust expert! n
http://www.alanet.org/antitrust.html
http://www.alanet.org/about/mo/AntitrustGuide.pdf
https://www.ftc.gov/tips-advice/competition-guidance/
guide-antitrust-laws/dealings-competitors/spotlight-trade
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THE ART OF BODY LANGUAGE
BY MELANIE MAWEMA
The GLA ALA March Chapter Luncheon was held at the Jonathan Club (downtown location) on Tuesday, March 15, 2016.
This luncheon was sponsored by Adams & Martin and was
well attended by over 40 attendees who came out to hear our
speaker, Linda Clemons, talk about the importance of body
language and how to improve our non-verbal communication
skills in our personal and work lives.
In addition to being a foremost body language expert, Linda
Clemons (http://lindaclemons.com) is an expert at motivation
and empowerment. Linda has a global clientele and some
of her clients include the White House, US Customs Department and the FBI. I met her for a few minutes before the
luncheon and immediately knew that we were in for a great
session. After thanking Adams & Martin for sponsoring our
event, I handed the microphone over to Ms. Clemons and she
proceeded to discuss non-verbal cues, how we can control
our body language (hint – we can’t) and how we can use our
body language to communicate strength and authority (especially in the workplace).
Linda’s main theme throughout the session is that the body
never lies. Nonverbal communication existed before any of us
knew how to speak, and the body will outdo the brain every
time. She gave a perfect example of when Bill Clinton was
famously asked about his relationship with Monica Lewinsky – his head was instinctively nodding yes while his mouth
responded with, “No, I did not have sex with that woman.”
Linda brought up four volunteers and used each as an example of how we project some of our personality traits in the
way we stand (and even in the way we tilt our heads)! That
was news to me. After that informative demonstration Linda
took questions from the group that varied from how to spot
a sociopath to how to work a room of strangers if you’re an
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introvert. Linda had great tips for communicating authenticity
– when you’re truthful your verbal tone and nonverbal signs will
align and your message will be more powerful as a result. Trying
to spot a liar? Ask the person to repeat their version of the story
backwards. Usually, they can’t do it, because the brain will be
less able to maintain the story backwards.
Linda wrapped up by telling us that body language is the
supreme communicator – it is stronger than our minds and will
often override it. During her session I often remembered my
yoga teacher’s favorite mantra – don’t listen to the brain when
you work out, listen to your body, the body is always right – the
mind not so much.
After the session Linda came over to our table where she was
peppered with the questions none of us had dared ask when
she was speaking to the group. Subtle hint- it was about the
presidential candidates and their body language. That was a
fun discussion! I thanked Linda again and left the table as she
held court with people who wanted to talk further with her. I hope
I (and the group) retain what she discussed and will apply the
information to our personal and work life situations. n

MEET THE BOARD

MEET YOUR 2016-2017 GLA ALA
EXECUTIVE COMMITTEE MEMBERS
BY TERRI OPPELT
The new GLA ALA Board was sworn in and attended a
‘crossover’ meeting which helped them learn more about
GLA ALA, ALA and their 2016/2017 Board jobs; See pages
42 & 43 for the names, titles, contact info and pictures of
the new board. As we did last year, we want to introduce
you to the GLA ALA Executive Committee (ExComm) which
is comprised of the Immediate Past President (Elaine van
Rensburg), the President (Manjit Ender), the President Elect
(Carolyn Smallwood), the Vice President (Ken Sweet) and the
Education Chair (Elizabeth Wagner). Elaine, Manjit, Carolyn
and Ken’s write ups from last year can be re-read in the GLA
ALA 2015 Spring Leadership Exchange magazine on the
GLA ALA site. However, new ExComm member, Elizabeth

Wagner’s interview is following.
And the new ExComm wants to
say goodbye to Terri Oppelt – she
is moving off the Executive Committee – but remains on the board
in another position.
And, a reminder: all board meetings are open to every member
– you don’t have to be ‘on the
board’ to attend and see what
the chapter is doing! Go to www.
glaala.org /calendar to sign up. n

Click to see previous interviews

MEET INCOMING GLA ALA EDUCATION CHAIR
ELIZABETH WAGNER
BY KEN SWEET
Elizabeth Wagner was born in the Midwest and was raised in
the hot dessert of Arizona. Ugh! She says that our Southern
California weather is perfect for the bicycling and hiking that
she enjoys on the weekends. In 2012, she and her wife rode
Cycle Oregon, a 417-mile route through southcentral Oregon,
in 6 days. It was one of the best vacations of her life and
something she says that she looks forward to riding again.
Elizabeth has been working in the workers’ compensation
insurance defense field since 1984, and about 11 years ago
she joined the ALA. After being a member for about a year,
(as we all do), she asked herself, Is this it? There must be
some local meetings! She looked around and learned about
our local chapter. Maureen Varnes and some other longtime members of our chapter tricked her, er, uh, I mean we
persuaded her to become a Board member. Elizabeth says

that working on the programs team and eventually as programs
chair was a great way to get to know our members and learn a bit
about how the chapter works.
Reading is a passion of Elizabeth’s (She has always wanted
to be a librarian!), so happily she is occasionally called on to
help proofread our chapter magazine. In 2010 she received
our chapter’s Volunteer of the Year Award, which was a very
touching honor bestowed upon her by her fellow administrators-cum-friends.
This year Elizabeth has taken on the role of Education Chair and
she says that she looks forward to working with our programs
team and section chairs to mount an excellent year of educational
offerings to our members! We are so happy to have her on the
Executive Committee! n
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BOARD OF DIRECTORS
PRESIDENT*
Manjit Ender, CLM, SPHR-CA,
SHRM-SCP
Grancell, Stander, Reubens,
Thomas & Kinsey
(310) 649-4911
mender@grancell-law.com

PRESIDENT-ELECT*
Carolyn Smallwood, CLM
Brutzkus Gubner
(818) 827-9131
csmallwood@brutzkusgubner.com

VICE PRESIDENT*
Ken H. Sweet
Morris, Polich & Purdy LLP
(213) 417-5366
ksweet@mpplaw.com

PAST PRESIDENT*
Elaine van Rensburg
Early Sullivan
(323) 761-7909
evanrenburg@earlysullivan.com

EDUCATION CHAIR*
Elizabeth Wagner
Kegel Tobin & Truce AP
(213) 380-3880
ewagner@kttlaw.us

SECRETARY
Jennifer Bradshaw
Olivarez Madruga, PC
(213) 744-0099
jbradshaw@omlawyers.com

TREASURER
Kimberly Calderone, CLM
Freeman Freeman Smiley LLP
(310) 255-6110
Kimberly.Holme@ffslaw.com

EDUCATION VICE CHAIR
Kameelah Hakeem
Freeman Freeman & Smiley LLP
(310) 255-6112
kameelah.hakeem@ffslaw.com

* Denotes Executive Committee Member

SEMINARS/PROGRAMS TEAM
Emily Schaub Lichtman, CLM
Sklar Kirsh
(310) 845-6416
elichtman@sklarkirsh.com

Kelly Hons,SPHR
Alston & Bird
(213) 576-1120
kelly.hons@alston.com

Jennifer Bradshaw
Olivarez Madruga, PC
(213) 744-0099
jbradshaw@omlawyers.com

Kris Koekenberg
Bonne Bridges Mueller
(213) 480-1900
kkoeckenberg@bonnebridges.com

Erin Walsh
Vedder Price
(424) 204 7758
ewalsh@vedderprice.com

Jean Jewell, CLM
jeanjewell@gmail.com

Viviane A. Abraham
Albert and Mackenzie
(818) 575-9876 Ext. 72
vabraham@albmac.com

Norma Ayala
Polsinelli LLP
(310) 203-5323
nayala@polsinelli.com

Tanya Russell
Katten Muchin Rosenman LLP
(310) 488-4400
Tanya.russell@kattenlaw.com

Francie Jones
jones_francie@yahoo.com
(310) 617-1542

Laura Whipple
Adams Kessler PLC
(310) 279-2206
laura@davis-stirling.com

BUSINESS PARTNER TEAM
Kameelah Hakeem – Lead
Freeman Freeman & Smiley LLP
(310) 255-6112
kameelah.hakeem@ffslaw.com
Scott Dressler
Brutzkus Gubner
(818) 827-9000
sdressler@brutzkusgubner.com

MEMBERSHIP TEAM
Lucia G. Donat – Chair
Glassman Browning Saltsman & Jacobs
(310) 278-5100
lgdonat@gbsjlaw.com

EMPLOYMENT LAW FORUM

JUSTICE JOG
Terri J. Oppelt, CLM,
SHRM-SCP, SPHR – Co-Chair
Klee, Tuchin, Bogdanoff & Stern LLP
(310) 407-4094
toppelt@ktbslaw.com

42

Leadership Exchange
Early Summer 2016

Isabel Warner – Co-Chair
TroyGould PC
(310) 789-1324
iwarner@troygould. com

Lydia A. Tavera – Co-Chair
Brown George Ross LLP
(424) 202-5573
ltavera@bgrfirm.com

Jennifer Bradshaw – Co-Chair
Olivarez Madruga, PC
(213) 744-0099
jbradshaw@omlawyers.com

HR SECTION
Barb Chilton, Co-Chair
Nossaman, LLP
(213) 612-7867
bchilton@nossaman.com

IT SECTION
Nilo Bolden Co-Chair
Kaufman Dolowich Voluck
(310) 775-6529
nbolden@kdvlaw.com

ASSISTANT TREASURER
Kim Robinson, Co-Chair
LAUP
(213) 416-1228
krobinson@laup.net

COMMUNICATIONS/TWITTER
Jean Jewell, CLM
jeanjewell@gmail.com

SAN FERNANDO VALLEY SECTION
Scott Dressler - Chair
Brutzkus Gubner
(818) 827-9000
sdressler@brutzkusgubner.com

WEBSITE

Shaun M. Morrison
Allen Matkins
(310) 788-2408
smorrison@allenmatkins.com

INLAND EMPIRE SECTION
Patsy Hinojosa - Chair
Best Best & Krieger LLP
(951) 826-8211
patsy.hinojosa@bbklaw.
com

MULTI OFFICE SECTION
Jean Jewell, CLM - Chair
jeanjewell@gmail.com

MAGAZINE TEAM
Terri J. Oppelt, CLM,
SHRM-SCP, SPHR – Chair
Klee, Tuchin, Bogdanoff & Stern LLP
(310) 407-4094
toppelt@ktbslaw.com

Elaine van Rensburg
Early Sullivan
(323) 761-7909
evanrenburg@earlysullivan.com

CLM SECTION
Terri J. Oppelt, CLM,
SHRM-SCP, SPHR – Co-Chair
Klee, Tuchin, Bogdanoff & Stern LLP
(310) 407-4094
toppelt@ktbslaw.com

Laura Whipple – Co-Chair
Adams Kessler PLC
(310) 279-2206
laura@davis-stirling.com

Debra Gray
Frandzel Robins Bloom & Csato, L.C.
(323) 852-1000
dgray@frandzel.com

HISTORIAN
Jim Van Dusen, CLM
The Morrison Law Group
(213) 356-5504
wjvd@roadrunner.com

SMALL FIRM SECTION
Terri J. Oppelt, CLM,
SHRM-SCP, SPHR – Chair
Klee, Tuchin, Bogdanoff & Stern LLP
(310) 407-4094
toppelt@ktbslaw.com

FINANCE SECTION SECTION
Want to fill this spot?
If you would like to be a part
of the Board, there are always
opportunities (big and small)
available. Contact Elaine van
Rensburg for more information.

CHAPTER MANAGER
Lori Akina
TJ Management
(805) 523-0464
glaalachaptermanager@gmail.com

MIT & JOB REFERRAL SECTION
Michelle Liffman,
SPHR-CA – Chair
Nossaman LLP
(213) 612-7892
mliffman@nossaman.com

Kaylyn Scott - Chair
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JOHN S. GUPTA
(SEPTEMBER 1, 1948 TO APRIL 9, 2016)
BY TERRI OPPELT
I am one of the GLA members who did not recognize the
name of John Gupta when I received the news that he had
passed away unexpectedly. I am sorry that I didn’t know
this extraordinary man’s contributions to our chapter, the
ALA, the Business of Law and all the things he did for
this world.
I am grateful to have been able to find out so much more
about John Gupta and his many contributions. I have
learned that John was a friend, mentor and peer counselor,
an easy-going manager and leader to many of our
chapter members.
John was one of the original visionaries of the Beverly
Hills Association of ALA (BHC), started in June of 1977. It
was the predecessor to the current Greater Los Angeles
Chapter. While he was not one of our chapter presidents,
his hard work, leadership, encouragement and vision gave
the Beverly Hills Chapter what it needed to grow and thrive
for its members until it merged in with the Los Angeles
Chapter in 2004.
John did many things in his working life – he was a Senior
Partner with a multi-office national consulting firm specializing in law office administration and automation; he worked
at many different law firms (Loeb & Loeb, Pacht, Ross,
Warne, Bernhard & Sears, Fine & Pope to name a few) and
more recently he was the Executive Director of Freeman,
Freeman & Smiley LLP. He served as COO and CFO of
an internationally renowned branding and image development company - Pittard Sullivan; he served as an investor
and senior advisor for two start-up companies. John also
served as a regional Vice President for ALA. He was successful in many different companies, and he always gave
his very best.
“Everything that John did was genius!” I have heard so
many stories of how he gave his time and knowledge to
help so many law firms and Administrators, Office Managers, Directors, Accounting personnel and others that he
might not have even realized his impact on the business of
law, as indeed it was under his leadership and vision that
“law” became a real business. He passed his knowledge

along to many of those around him and was a mentor to
many of our members and literally changed the lives of all
those who knew him.
He helped others to realize their potential and gave them
the encouragement to reach higher and do more. Our
member and past president Carol Miller credits him for the
success of her career and where she is today. She was
a single mother when she first met John many years ago,
and with John’s mentorship and friendship she was able
to grow and achieve success in her career to be able to
give her children the education, mentorship and success
that they have.
In addition to John’s many contributions to our chapter
and law firm management, he was also known for his
charitable acts of kindness. Throughout his life John
mentored many young adults and led tours to India for
American and American/Indian youth where they built
orphanages, dividing his time between Los Angeles FreeNet and India Outreach Teams for over 20 years.
John is survived by his wife Kate Henderson and four,
now adult, children (2 girls and 2 boys). He will be fondly
remembered as a kind and generous man, for his calm
and gentle nature, a strategic thinker, a philanthropist, and
as someone who really did change lives, in business and
in the world. n
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